IIpunoxenne Ne 1

R ﬂ D C © M K JIOTOBOPY Ha IPEIOCTaBICHUE
YCIIYT CBSI3U

IIpaBuna oxkazanus ycayr cesizn OO0 «Psaxom»

1. O0HMe moJ10KeHus

1.1. IlpaBuna okazanus ycuyr cBszu OO0 «Psaxom» (B nanprelimem nmenytorces «lIpaBunay) paspadboTansl
B cooTBeTcTBUU C ['paxkmaHckum komekcom P®D, denmepanmbHbiM 3aK0HOM «O CBS3M», WHBIM JEHCTBYIONTNM
3aKOHO/AaTeNnbcTBOM Poccuiickoit denmepanin W PeryqupyIOT B3aWMOOTHOIIEHUS MexXTy AOOHEHTOM U
OnepaTopoM MpH OKa3aHUU YCIIYT CBA3H, IPETyCMOTPEHHBIX [JoroBopoMm.

1.2. Hacrosimue IlpaBuia sBnsiroTcss HeoTbeMiieMol dacTbio JloroBopa u AOoHeHT, 3akmouyuB Jlorosop,
COTJIaIIaeTcs ¢ UX yCIOBHUAMHU.

1.3. Ecnu cornamenuemM CTOpPOH yCTaHOBICHBI MHBIE YCJIOBHS HPEAOCTABICHUS YCIYT, YeM T€, KOTOpBIE
MpeIyCcMOTpPEHBI HacTosAIMHA [IpaBriiaMu, MPAIMEHSIOTCS TIPaBHiIa COTIIAIICHUSI.

1.4. Ycnyru cBsizu mpenoctapisiiores: OnepatopoM B cOOTBeTCTBUU ¢ DenepalbHBIM 3aK0OHOM «O CBS3MY,
[IpaBunamu okazaHus TEIEMAaTHIECKUX YCITYT CBSI3HU. Y CIyTH cBsA3H okazbiBatoTcss OO0 «Psaxom» Ha OCHOBaHUN
JUICH3WI Ha TIPEJOCTaBICHNE COOTBETCTBYIOIIETO BUA YCIIYT CBS3H:

- JIunensus Ne 181481 Ycmyru MecTHOW TeaeOHHOM CBS3H, 32 HCKIIFOUEHUEM YCIYT MECTHOU Teae(OHHOM

CBSI3U C HCIOJBb30BaHUEM TakCO(OHOB M CPEICTB KOJJIEKTHMBHOTO JOCTyMNa BblIaHa PockoMHam3o0p, cpok

neiicrust ¢ 21.12.2018 mo 21.12.2023;

- JIunensusa Ne 181479 Ycnyru cBsi3u 1O NpenoCTaBIECHUIO KaHAJIOB CBA3M, BblIaHa PockoMHaa30p, Cpok

neiictust ¢ 21.12.2018 mo 21.12.2023;

- JIunensus Ne 181478 Ycenyru cBA3M uisl Lenel pOBOAHOTO paiuOBeUIaHus, BbiiaHa PockoMHan30p, Cpok

neiictust ¢ 21.12.2018 mo 21.12.2023;

- JIunensusa Ne 181483 VYcemyru cBs3M IO nepefavye AAHHBIX, 3a UCKIIOUYEHUEM YCIYT CBSI3U IO IMepeaaye

JAHHBIX JUIS LIEJICH Mepeiadun ToJI0CcoBor HHpopMaluy, Beiana PockoMHamz3op, cpok aeiictust ¢ 21.12.2018

mo 21.12.2023;

- Jlunenzus Ne 181480 Ycayru cBs3u Juisl Liejel KaOEJBHOrO BelIaHMs, BbIIaHa PockoMHaa30p, CpPoOK

neiicrust ¢ 21.12.2018 mo 21.12.2023;

- JIunensus Ne 181482 Tenematuueckue yCiayru CBs3H, BellaHa PockoMHaa3op, cpok aeiictust ¢ 21.12.2018

mo 21.12.2023;

- Jlumensus Ne 181484 Ycnyru cBsi3u 10 Tiepeiade JaHHBIX JJIS [eJIei Tepeaadu rojIocoBO WHGOpMAIIWH,

BbIIaHa PockomHanzop, cpok aeiicteus ¢ 21.12.2018 mo 21.12.2023;

2. IlonsTus U onpeneseHus

2.1. Jlna neneit nacrosimux [TpaBui1 HCTIONB3YIOTCS CIICAYIONIUE IOHATHSI U OTIPEACICHHUS:

«AOGOHEHT» - TIOJIB30BaTENb TeIEMaTHUECKUMHU YCIYTaMH CBA3H, C KOTOPBIM 3aKJIIOYEH BO3ME3IHBIN JJOTOBOP
00 OKa3aHUH yCIYT CBSI3U C BBIJICJICHUEM YHUKAJIBHOTO KOJa HACHTU(HUKALINY.

«AOOHEHTCKOE ycTpoicTBO» («ObOopynoBaHue») - Haxopasdlleecs B 3aKOHHOM BilageHUH AOOHEHTa
TEXHUYECKOE CPENICTBO, BKIIOUYAsl IporpaMMHoe obeciieueHune, odecneunsaroniee AOGOHEHTY I0CTYI K Y ciayraMm
MOCPEJICTBOM IOJIKIFOUEHHS JaHHOTO ycTpoiicTBa (0o6opynoBanus) k Cetu cBsizu Oneparopa.

«benedpunumapHsiii Brageneny - pusndeckoe JUI0, KOTOPOE B KOHEYHOM CUETe MPSIMO WIIM KOCBEHHO (Yepes
TPETHUX JIUI]) UMEET BOBMOKHOCTh KOHTPOJIMPOBATH JCHCTBHUSI AOOHEHTA;

«/oroBop 00 okazanuu yciyr cBs3u («oroBopy») - cormamenue Mexay OmeparopoM u AOOHEHTOM, B
COOTBETCTBHU ¢ KOTOpbIM OniepaTtop 00si3yeTcst oka3pBaTh AOOHEHTY Yciryri, a AOOHEHT 00513yeTcsi IPUHUMATh
1 OTIJIa4YMBaTh OKAa3bIBAEMBIE €MY VY CIIyTH.

«JlonoJIHMTENBPHOE COTJIAIlICHHe» - SIBIAIOLIeeCcs HeoThbeMieMol dYacTeio JloroBopa mo0oe U Kakaoe
JIOTIOJIHUTENIBHOE COTJIALIEHHE, B COOTBETCTBUM C KOTOpPHIM CTOpPOHBI BHOCST MU3MEHEHMsI W JIONOJHEHUS B
Horosop.

«JInunbiii kadbuner» (JIK) - cucrema, odecrieunBaromias AOoHEeHTy uHTEepdEic I yIaIeHHOTO YIpaBICHUS
yciryramu Onepartopa cBsi3u (KOHTPOJIb cocTosiHUS JIumieBoro cuéra, momydyeHue nH(pOpMannuy 0 BICTABICHHBIX
cUeTax, OIUIaueHHBIX YCIIyraX, OIUIaTy pa3InyHbIMK CIIOCO0aMHU YCIIyT, T0OaBJICHHE U YIaIeHUE YCIYT U T.11.).

«JlumeBoit cuer» - 3ammuch B aBTOMATH3MPOBAHHON cucTeMe pacueToB Ormeparopa, ciykamas Uil ydera
00beMa OKa3aHHBIX Y CIIYT, IOCTYIJICHUS U PACXOI0BaHMUs JCHEKHBIX CPEJCTB, BHECEHHBIX B CUET OILIATHI Y CIIYT.

«Omneparop» - OO0 «Psagkomy».



«PacueTHbIil meproa» - MEPUOA TPOAOIDKUTENIFHOCTRIO B OIMH KaJleHAApHBIH MecAll, B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOILIUE Y CIIYTH.

«[IpaBunay - HaCTOAIIUN JOKYMEHT, a TAKXKE MPUIIOKCHHUS, TOMOJHECHUS U U3MEHEHUS K HEMY, SIBJISIOLIUCCS
HeoTheMIIeMOH "yacThio Jloroeopa.

«Certpb cBsizu Omeparopa» («CeThb CBSI3W») — TEXHOJOTHUYECKAs CHCTEMa, BKIIIOYAOIIAs B ceOs CpecTBa |
JTUHUH CBSI3M, HEOOXOMuMBbIE /ISl OKa3aHWs AOOHEHTaM YCIyr CBSI3M Ha OCHOBAHHU COOTBETCTBYIOIIHX
JIMLEH3UM.

«Tapud» - 11eHa, Mo KOTOPOH MPOUCXOANT PaCUeT 3a OKazaHHYI0 Y ciyry Mexay CTopoHaMu.

«Ycayray wnn «Yciryra CBSI3W» - KaXKaas U3 yCIyT CBA3H, OKa3zbiBaeMbIX OmnepatopoM AOGOHEHTY COTJIACHO
ycnoBusM Jlorosopa.

CTOpOHBI UCHOIB3YIOT MPUBEAEHHBIC B JAHHOM CTAThE MOHITHSI U OIIPEICICHUS IPU TOJIKOBAaHUHM HACTOSIIINX
IIpaBun u Jlorosopa.

3. Tlopsiaok u ycaoBus 3aK/II0YeHHs], I3MEeHeHHs U NpeKpaineHus aeiicreust Jloropopa

3.1. Ycnyru oka3slBaloTCsl HA OCHOBaHMM J[oroBopa, 3akitodyaemMoro Mmexay Onepatopom 1 AGOHEHTOM.

3.2. J1oroBOp MOAKMCHIBACTCS B ABYX IK3EMIUIAPAX, UMEIOLINX PAaBHYIO FOPHIMYECKYIO CHITY — IO OXHOMY IS
Kaxmoit m3 CTOpOH.

3.3. Hactosimue IIpaBuna SBISAIOTCS NMPUIIOKEHHEM M HEOTheMJIEMOM 4acThio JloroBopa, pa3MmelieHbl Ha
caiite OmepaTtopa, a TaKke B EHTpaxX NpoJax U obciayxuBaHus abonenTos Omeparopa.

3.4. Monnmucanue A6oHeHToM JloroBopa o3HavaeT corinacue AGoHEeHTa ¢ HacToamuMu [IpaBunamu.

3.5. Ycuyru okaszsiBatorcs OnepaTopoM AOOHEHTY MPH HATUMYUU TEXHUIECCKONW BO3MOMXHOCTH.

3.6. Ilo xemanuto AdoHeHTta JloroBop MoxkeT OBITH 3aKiIFOYeH Ha omnpeneiaeHHbli cpok. Eciu CtopoHEI He
COIJIaCOBANIM B MMCBMEHHOM ()OpME YCIIOBHE O CpPOKe, J[0roBOp CUMTAETCs 3aKII0UEHHBIM Ha HEONpPeAEICHHBIN
CPOK.

3.7. Bce n3meHeHus U OMONHEHUS K J[oroBopy BHOCATCS B TUCBMEHHOH (hopMe, TIo cormnarmieHnuto Omeparopa
n AOOHeHTa, MyTeM 3aKIoYeHUs JJOTIOTHUTENBHBIX cornanieHuii Kk JloroBopy, 3a UCKIIIOYEHUEM W3MEHEHUH 1
JIOTIOJIHEHUH, ocymiecTBiasieMblX CTOpOHAMH B OJHOCTOPOHHEM TMOPSJIKE B COOTBETCTBHM C HACTOSIIUMHU
[IpaBunamu wim 3akononatesibectBoM P®. [Tpu u3menenuu Jlorosopa npasa u 00s3aHHOCTH CTOPOH CUUTAIOTCS
W3MEHEHHBIMH C MOMEHTA 3aKIIOYEHHUS COOTBETCTBYIOMIETO JIOMOTHHUTENBHOrO COTJAllleHus], TUO0 B cilydae
n3MeHeHus: JloroBopa B OZHOCTOPOHHEM IHOPSOKE, C MOMEHTA COBEPILUCHHUS YMOIHOMOYEHHOH CTOpOHOI
COOTBETCTBYIOIINX ACHCTBUM, HANpPaBJICHHBIX Ha M3MeHeHHe JloroBopa (B ciaydae BBeIEHHUS HOBBIX Tapu(oB U
(nnn) TapudHBIX aHOB — Yepe3 10 (mecsATh) KaleHIapHbIX THEH Mocie omyOInKOBaHUS Ha O(DUIIMATBHOM caiiTe
Omneparopa, B coorBercTBuU ¢ [IpaBruinaMu okazaHus yciayr CBA3N).

3.8. Buecenne n3meHeHuii B JloroBop, B TOM 4Hclie, B YaCTH TepeyHs OKa3biBaeMbIX Yciyr, TapudHbIx
TUTAHOB, 110 MHUIIMATHBE AOOHEHTA, OCYIIECTBIISETCS ITyTEM 3aKIFOUEHUs JJOTTOTHUTEBHOTO COTIIAIICHUS MEXKTY

CropoHamu.
3.9. JloroBop MOXET OBITH PACTOPTHYT B JIF000E BpeMsl 1o cornameHno CTOpoH.
3.10. AOOHEHT BIpaBe B J000E BpeMsi B OJHOCTOPOHHEM TOPSIKE pacTOprHyTh JloroBop (oriaTue

IPU 3TOM CTOMMOCThH MOTPEOJIEHHBIX YCIYT, MO Tapudam, YCTAHOBJICHHBIM Ha ATy PacTOpPKEHUs! AOrOBOPA)
MOCPECTBOM 0(hOpMIIEHHUS YBEAOMIIEHHS 00 OTHOCTOPOHHEM OTKa3€ OT UCHOJIHEHHs 00513aTeNbCTB 1o JloroBopy
u nepenauu 3asBieHus Onepartopy. I[Ipu stom Omneparop octasisieT 3a co0oi npaBo TpeboBaTh OT AGOHEHTa
oratel (PaKTUYECKH MOHECEHHBIX pacxoaoB Omeparopa Ha OpraHU3alMI0 JOCTyNa K YCiIyram, €cid Takue
pacxospl He ObUIH OTUIaueHbl AGOHEHTOM ITPH OpraHM3alMU AOCTyIa K Y cIyre.

3.11. Onepatop BIpaBe B OJHOCTOPOHHEM IOPAIKE PACTOPTHYTH J[oroBop B ciiyuae HE yCTpaHEHHS
AGoHeHTOM HapylieHus: TpeOoBaHWH, ycraHOBICHHBIX DenepanbHbiM 3akoHoM «O cesizu»y Ne 126-03 or
07.07.2003 r., [IpaBunamMu okazaHusi yCIyT CBSA3M MM HacTosiuMH lpaBuiamu (B T.4. Ipy HeomuiaTe Y ciyr) o
uctreyennu 6 (Illectu) mecsues co nHs nonyuenus A6oHeHToM yBenomieHus OnepaTopa B TUCBMEHHOH opme
0 HaMEPEHUHU IPUOCTAHOBUTH OKa3aHUE Y CIIYT.

3.12. B ciyuae mpekpamenus y AOOHeHTa npaBa BIIAJCHUS W MOJIb30BaHUs yKa3aHHBIM B JloroBope
TIOMENIeHNEeM, B KOTOpOM ycTaHoBieHO OOopymoBanme il okaszaHus Ycuyr, JloroBop ¢ AOOHEHTOM
MpeKpamfaercsa: ¢ MOMeHTa YBemomiieHHsT AOGoneHToM OmepaTopa O MpeKpalleHWHd TpaBa BIAACHUA U
MOJIb30BaHUs yKa3aHHBIM B JloroBope MmoMemieHreM, B KOTOpoM ycTaHoBieHO OOopynoBaHUE ISl OKa3aHUS
VYenyr.



4. TlpaBa u o0s3anHOCTH CTOPOH

4.1. Omnepatop 00s3aH:

41.1. OxazpiBaTh AOOHEHTY YCIyTH B COOTBETCTBHM C 3aKOHOAATEIBLCTBOM P®, nHueH3usMH,
HoroBopom, Hactosimumu [IpaBunamu. OnepaTop rapaHTUPYyeT OKa3aHHe YCIyT B paMKax JloroBopa npu Halnu4Iuu
y AOoHeHTa paboTOCIIOCOOHOTO O0OpYHOBaHWS UIS OKa3aHUS YCIYTr W TPU YCIOBUU OOECHEYEHHS 3TOTO
O6opynoBaHus, dNeKTponuTanreM HanpsbkernneM 220 B mepemMeHHOro Toka.

4.1.2. YCTpaHITh HEUCIPAaBHOCTH, MIPEIATCTBYIONIUE MTOJIB30BAHUIO Y CIIyTaMu, 10 3asBKe AGOHEHTa C
YYETOM TEXHHYECKHUX BO3MOXKHOCTEH B CPOK, HE IpPEBbIMAOIUI 3 paboumnx IHEH, 3a HCKIIOUEHHEM CIy4aeB
orcyTcTBHA goctyna Oneparopa K MecTy IOBPEKAECHU, BOSHUKIINE HE 110 €ro BUHE. B onpeneneHHbIx cuTyanusax
(reorpaduueckoe pPacHoONOKEHHE HACEJICHHOTO IYHKTa, KIMMAaTHYECKHE YCIOBUS M T.JI.) HEUCIPABHOCTU
YCTPAHSIOTCS. B TEXHUYECKH OOOCHOBaHHBIE CpPOKH, KOTOpbIE MOTYT TpEBBIMIAaTh 14 KaJleHAApHBIX THEM.
HeucnpaBHoctr, Bo3HHMKIIME IO BUHE AOOHEHTa, YCTPaHITh C YYETOM TEXHHYECKHMX BO3MOXKHOCTEH 3a
JOTIOJTHUTENBHYIO TUIATY, B COOTBETCTBHH C AeiicTBytomumMu Tapudamu OnepaTtopa.

4.1.3. M3Bemats AbonenTa 06 m3menenun OmepatopoM TapudoB Ha YciIyru B CPOKH U B MOPSAIKE,
NpeyCMOTPEHHBIE JICHCTBYIONIMM 3aKOHOIATEILCTBOM U JOroBOpOM.
4.14. u3BemaTh abOHEeHTa depe3 CBOW caliT B HMH()OPMAIMOHHO-TEICKOMMYHHKAIIIOHHOW CETH

"Uarepuetr" u (W) nHGOPMAITHOHHBIC CHCTEMBI 00 M3MEHEHNH TapuQoB U (WITH) Tapu(PHBIX TUIAHOB IS OTLIATHI
TeJIeMaTHYECKUX YCIYT CBSI3M He MeHee yeM 3a 10 mHeli 10 BBeIeHHs HOBBIX Tapu(oOB U (WIN) Tapu(HBIX [IaHOB.
[lo 3asBneHuro aboHeHTa WH3BelleHHWE 00 W3MeHEHHH Tapu(oB W (WiIM) TapUPHBIX IUIaHOB JUISL OIUIATHI
TEJIEMaTHYECKUX YCIYT CBS3U BO3MOXKHO OCYILIECTBIISITh Yepe3 IMEKTPOHHBIHN afpec TMYHOTo KaOnuHeTa;

4.1.5. BO300HOBUTh OKa3aHUE TEIEMaTHYECKHX YCIYr CBs3M a0OHEHTy B TEUCHHE CYTOK CO JHS
NPEOCTABICHUS JOKYMEHTOB, IOATBEPKAAIOIINX JUKBUIALHMIO 3aI0JDKEHHOCTH O OIJIaTe 3TUX YCIYT (B cIydae
NPUOCTAaHOBJICHUS OKa3aHUA yCIyT);

4.1.6. UCKITIIOYATh BO3MOXKHOCTH JIOCTyNa K HH()OPMAIlMOHHBIM CHCTEMaM, CETEBBbIE ajpeca WITH
YHU(UIMPOBAHHBIE YKA3aTeJN KOTOPHIX a0OHEHT COOOILACT ONepaTopy CBS3H B MPELyCMOTPEHHOM JOTOBOPOM
BUJIE;

4.2. OmnepaTop UMeeT Mpago:

4.2.1. YBenomuB AOGOHEHTa, IPUOCTAHOBUTH OKa3aHUE eMy Y CIYT B ciydae HapylieHus AOOHEHTOM
TpeOOBaHMIA, CBSI3aHHBIX C OKa3aHMEM STHX YCIyr U yctaHoBlIeHHBIX D3 «O cBs3nW», HHBIMA HOPMAaTHBHBIMH
NPaBOBBIMH aKTaMH U J[OroBOpoM, B TOM 4YHKCIIE€ HapyLICHHUs CPOKOB OIUIATHI OKa3aHHBIX AOOHEHTy Yciyr u
00513aTeNbCTB, MNPENYCMOTPEHHBIX pasfenoM S5 Hacrosmux IIpaBuia, [0 ycTpaHeHHsS HapylIEHHs WU
NPEIOCTaBICHNSI JOKYMEHTOB, MMOATBEpKAaoMKX omiaty Omneparopy CTOMMOCTH OKa3aHHBIX YCIyr (B ciydae,
€CJIM IPHOCTAaHOBJICHUE OKa3aHUsl Y CIIyT OBIJIO BBI3BAHO HAPYLIEHHEM CPOKOB MX OILIATHI).

4.2.2. BHocuTh mpenioxkenus Mo u3MeHeHuto JloroBopa, moakioueHu0 AOOHEHTOM HOBBIX Y CIyT
nyrteM pasmenieHusi ogpeptsl Ha caiite OO0 «Psaxom» www.rdkom.ru WiIM HampaBieHUS MTUCHMEHHOTO
yBenomieHruss AOOHEHTY Ha OJJaHKax CYETOB WIJIM MHBIMH CIIOCOOaMHU.

4.2.3. CaMOCTOSATENILHO YCTaHABIWBATh W/MIM U3MEHATh TapudHble MiaHbl, oTAenbHbIe Tapudsl Ha
Yciyry, onpeaesnsaTh HHbIE LIEHOBBIE YCIOBHUS IPEAOCTABICHUS Y CIyT, MIPU YCIOBUM U3BEIEeHUs AOOHEHTa He
Mmenee 4yeM 3a 10 (mecsATh) AHEW O BBEIEHHM YKa3aHHBIX M3MEHEHHUI IyTeM pa3MELICHUS! COOTBETCTBYIOLICH
uHpopmarmu Ha caiite OOO «Psnkom» www.rdkom.ru, B LEHTpax Npojax u OOCIy>KMBaHHS aOOHEHTOB
Omneparopa. Omneparop BIIpaBe ONOJHUTENIBHO YBEAOMHTH AOOHEHTOB O BBEICHMHM W3MEHEHHH MyTeM
pasmenieHus nHPopMauu o0 M3MEHEHHH Ha OJIaHKaX CUETOB, B LIEHTPaX MPOJaK M OOCITyKMBaHHS aOOHEHTOB
Oneparopa, a TakkKe ¢ IOMOIIBIO CPEJICTB JICKTPOHHON, (PaKCUMHUIIBHOM CBS3H, TUCHMEHHBIX COOOLICHHUM U T.I1.

424, TpebGoBath 0T AOOHEHTA UCTIOIHEHHUS 00513aTeNbCTB 110 J0roBopy, B T.4. HEUCIIOTHEHHBIX TIEPe]
OmnepaTropoM JCHEKHBIX 00513aTEIILCTB.

4.25. IlepenaBath cBenieHns 00 AGOHEHTE OnepaTopaM B3aHMOJCHCTBYIOIINX CETEeH CBSI3M AJIS Lelel
OCYILIECTBIICHUS B3aUMHBIX PAacueTOB 3a Y CIIyTH U PACCMOTPEHHS PETCH3UH.

4.2.6. TpeboBaTh BO3MEIIEHHS TOJHOW CTOMMOCTH BOCCTAaHOBJIEHHUs oOopynoBanus Ormnepatopa B
ClIyuae ero MoBpeXJIeHHUs 110 BUHE AOOHEHTa, a B cllydae HeBO3BpaTa 000pynoBaHus AOOHEHTOM — IMOJIHYIO OILIATY
CTOMMOCTH 000pyIOBaHMSL.

4.2.7. [penocraBnsaTh (HampaBisATh) AOOHEHTY HH(QOpPMAIIHIO, B TOM YHCIIE PEKIIAMHOTO XapakTepa, 00
VYenyrax OnepaTtopa, croco0ax U YCIOBUSX WX TPENOCTaBJICHHS M 3aKa3za B COOTBETCTBHH C TPeOOBaHHUSIMU
JIEHCTBYIONIETO 3aKOHOIATEILCTBA.

4.2.8. [IpuocranaBnuBaTh OKazaHue YCIyr B ciydae HapyuieHuss AOOHEHTOM TpeOoBaHMH,
yCTaHOBJICHHBIX HacTosiumH [Ipasunamu ([JJoroBopom), B TOM Unciie HapyIIEHHUs CPOKOB OILIATHI Y CIIYT, @ pABHO
npu HecoOmoaeHnn AOOHEHTOM HOPMATHMBHBIX NPAaBOBBIX aKTOB B OOJIACTH CBS3M - BIUIOTH A0 YCTPaHEHHMS
HapymeHud. OnepaTop CBA3M BIpaBe NMPHOCTAHOBUTH OKa3aHWE AOOHEHTY TOJBKO TeX YCIyr, B OTHOLICHWUH



KOTOpPbIX AGOHEHTOM JOIYIIEHbI HapylleHus: TpeOOBaHUH, yCTaHOBIEHHBIX JEHCTBYIOLUIMM 3aKOHOAATEILCTBOM
P® u JloroBopom, BkiItouas HacTtosuue [Ipasuia.
4.2.9. OCYILECTBIISTh OTPaHUYEHIE OTACTBHBIX AeHCTBUI aOOHEHTa U (MIJIM) MOJIb30BATEINS, €CIIH TaKUe
JIEHCTBUS CO3AAIOT YIPO3y I HOPMAJIBHOTO (DYHKIIMOHUPOBAHHS CETH CBSI3H.
4.3. AGoneHT 00s13aH:

4.3.1. OmraunBaTh YCIyrum B TOJHOM O0BEME M B CPOKH, OIpeneieHHble B JloroBope, corimacHo
JIEHCTBYIONIMM Ha MOMEHT OKa3aHHsI COOTBETCTByrommx Yciyr Tapudam Omeparopa.
4.3.2. VYeemomuts Omeparopa 00 u3MEHEHHH (GaMWINHM, WMEHH, OTYECTBA, MECTa PETHCTPAIldU

(>kuTenbcTBa), yKazaHHOTO B JloroBope, mpeKkpaiieHHy MpaBa BIAJCHUS W/WIH TONH30BAHHUS TTOMEIICHHUEM, B
KOTOPOM YCTaHOBJICHO IOJIb30BATENILCKOE (OKOHEYHOE) 00opyaoBaHne AOOHEHTa, TOUYTOBOTO aapeca AOOHEHTa B
CPOK, He mpeBblnaromui 60 KaneHAapHbIX AHEH ¢ 1aThl BBEICHHS B ICHCTBHE COOTBETCTBYIOIINX H3MEHEHH.

4.3.3. He wucmonb3oBaTh KOMIBIOTEPHBIE MPOTPaMMBl, OO HHYI0 KOMIBIOTEPHYIO HH(OpPMAIIHIO,
3aBeJJOMO IpeJHAa3HAYeHHYIO Ui HECaHKIMOHHMPOBAHHOTO YHUUYTOXCHHUS, OJOKUPOBAHUS, MOAUGUKAINN
MPOrpaMMHOTO  OOecCIiedeHrs, ITO3BOIISIONIETO HECAHKIIMOHHPOBAHHO HCIIONB30BaTh yciuyrd Omneparopa,
KOMTUPOBaHU KOMIBIOTEPHON MH(GOPMAIIUHN WM HEHTPaIH3AIHH CPEICTB 3aIIUTHl KOMITBIOTEPHOM MH(pOpManuy,
Ha obopynoBanuu Ormeparopa. B crmydae HapymieHns TpeOOBaHWI HACTOSIIETrO IMyHKTa AOOHEHT MOXXET OBITH
MIPUBJICYEH K YTOJIOBHOU OTBETCTBEHHOCTH, B COOTBETCTBUH C IEHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

4.3.4. Obecnieunth OecHpensITCTBEHHBIH JocTynl paboTHukoB Omeparopa (YHOIHOMOYEHHBIX
OTIepaToOpPOM JIUII), MPEIBSIBUBIINX COOTBETCTBYIOIIEE yIOCTOBEPEHUE (AOBEPEHHOCTD), Ul BBIOJHEHUS padorT,
HCO6XOI[I/IMI>IX BO HCIIOJJHCHUC I[OFOBOpa, a TaKXKC IJid MPOBCACHUA OCMOTpAa, PEMOHTAa U TEXHUUYCCKOI'O
00CITy)KMBaHUSI CPEACTB, COOPYKCHUM, JIMHAW CBSI3M B TMOMEIIEHHUSAX, a TaKKe Ha 3EMENBHBIX ydacTKax,
HAXOJSIINXCSA BO BIIAJACHUHN U (WIJIN) MTOJIb30BaHUU AOOHEHTA, B TOM YHCIIE K 00IIEMY HMYIIIECTBY COOCTBEHHUKOB,
Ha KOTOPOM pa3MeIIeHBI CPEICTBA, COOPYKEHUS, TINHIH CBS3H.

4.3.5. B ciygae oqHOCTOPOHHET0 MOJTHOTO (YaCTHYHOTO0) 0TKa3a OT MCIIOHEHUs JloroBopa yBeOMUTh
00 srom OmnepaTtopa B mo0oe BpeMs, a Takxke omiaTuTh OrnepaTopy CTOMMOCTh OKa3aHHBIX YCIYT B pa3Mepe,
NpeAyCMOTPEHHOM JEHCTBYIOIIMMH Ha MOMEHT WX okaszaHus Tapudamu Omepatopa. Omiara I0bKHA OBITH
npou3BeieHa 0 IaTy COOTBETCTBYIOIIETO OTKa3a OT MCMOJMHEHUs JloroBopa, yka3zaHHYIO B YBEAOMIICHHH, HO HE
MCHEC 4YEM 110 JaTy MOJTYyUCHUA OnepaTopOM BBIIIICYKAa3aHHOT'O YBCAOMIICHU .

4.3.6. He nonmyckath caMOBOJIBHOTO OJKIIOUYEHHUS K CETH MOJIb30BATENbCKUX (OKOHEYHBIX) YCTPOICTB
¥ WHOTO OKOHEYHOTO 00OpyHOBaHUS, MOAKIIOUEHHS K APYrdM aOOHEHTCKHUM IJIMHUSM, a TaKKe CaMOBOJIEHOTO
MOJIKITIOYECHHSI K CETH DJIEKTPOCBSI3HU MOJB30BATENIECKUX (OKOHEUHBIX) YCTPOUCTB C BBIAEICHHBIMA a0OHEHTCKUMHU
HOMEpaMH CBEPX KOJIHYECTBA, OTOBOPEHHOTO B J|OTOBOpE M COOTBETCTBYIOIMUX J[OMTOTHUTENFHBIX COTIIANCHHSIX.
Hcmnons30BaTh MOJIH30BATENHCKOE (OKOHEYHOE) YCTPOWCTBO M MHOE OKOHEYHOE OOOPYIOBaHWE, KaHAIbI CBSI3U
(aboHeHTCKHME NHMHUM), TpenocTaBiieHHble OmepaTopoM, TOJBKO JUIS TOJYYSHHs YCIYT, OKa3aHWEe KOTOPBIX
OnepaTtopoM WM UHBIMU JIMLIAMU TIpeaycMOTpeHo J[oroBopoMm.

4.3.7. He momyckaTh UCIIONB30BAaHUS CPEACTB CBSI3H, MOJIH30BATEIIBCKOTO (OKOHEUYHOTO) YCTPOMCTBA U
WHOTO OKOHEYHOTr'o 00OpYJOBaHMs, B TOM YHCIIE CUCTEMATHYECKOTO COBEpIICHHUS BBI3OBOB 0e3 IleNu IMepeaayu
TOJIOCOBOM W/WTM HETOJIOCOBOM WHGOpPMAIUK ISl MPEeIHAMEPEHHOTO CO3/aHWsl JPYTUM a0OHEHTaM YCIOBHIA,
3aTPYTHSIONINX TIOJIh30BAHKUE Y CIyTaMU, a TAK)Ke CO3JIaHUS IMOMEX I HOPMAIbHOTO (YHKIIMOHUPOBAHUS CETH
cBs3u. He ncmonp30Bath Yceiayru B MPOTUBONPABHBIX LIENSIX, & PABHO HE COBEPIIATH JIEHCTBHIA, HAHOCSIIUX BPE
Oneparopy wW/wunm TpeThUM IMIIAM, HE COBEpIIaTh JEHCTBHN, TPENATCTBYIONIMX HOPMAIBLHOMY
(YyHKIIMOHUPOBAHUIO CETH CBSI3H, 00OPYAOBaHHSA, MPOrpaMMHOro obecrieueHus Omneparopa U TPEThHUX JIHII, HE
UCIIOJIb30BaTh YCIyrd 0e3 JIOMONHHUTENBHOTO MUCHbMEHHOTO coriiacoBaHus ¢ OmnepaTopoMm JUisl MPOBEACHUS
JoTepei, roJI0COBaHUH, KOHKYPCOB, BAKTOPHH, PEKJIaMBbI, OIIPOCOB, MACCOBBIX PACCHUIOK COOOIICHHUH, YCTAHOBKU
HITI030B JUIS JOCTYIA K CETH JIeKTPOCBsi3u 1 HTepHeT-TeneoHIH, OpraHu3ainy I0CTYyIIa C CETH CBS3H 00IIero
TIOJTE30BAHUS K MOJIEMHBIM ITyJIaM, y3JIaM TMepejaud JaHHBIX U TeIEMaTHYECKHUX CITY’KO, KapTOYHBIM TutaThopMam
¥ T.1. AGOHEHT TaKKe HE BIpPaBE MCIOJIB30BaTh ceTh cBA3M Omeparopa Juid Opomycka Tpaduka OT HHBIX
OIEepaTOPOB CBSI3U M OCYLIECTBIIATH OAMEHY HOMEPa «A» BBI3BIBAIOIIETO a0OHEHTA.

4.3.8. He wcmons30BaTh TONB30BATENBCKOE (OKOHEYHOE) YCTPOWCTBO U (WJIM) BBIACICHHBIN
a6OHeHTCKHI>'I HOMEDP JIA OKa3aHUsA chyr TPETHUM JIMLIaM, B TOM YHUCJIC ITYTEM OpTraHU3aluy IJIF030B JJI JOCTYIIa
K CeTH cBs3M, [P-renedonnu u 1.11.

4.3.9. Hcronb30BaTh TOJBKO CEPTURHUIMPOBAHHOE OOOPYAOBAaHUE U JIMIICH3MPYEMOE IpPOrpaMMHOE
obecrieueHre TpY MOTYISHUN Y CIIYT, TIPU 3TOM B CIydae HECOOIIOJEHUS YKA3aHHOTO yCIIOBUS, AOOHEHT HECET
PHUCK HacTyIJIeHUS HEeOJarompHATHBIX UIsi HEro IMOCJEJICTBHH, B TOM 4YHCJE CBS3aHHBIX C BO3MOXHOCTBIO
MOCTOPOHHETO MOAKIIIOYeHUs. B ciyyae ecnu okoHeuHOe 000pynoBaHue AOOHEHTa HE MOAJCPKUBAET CKOPOCTh
nepeAayy JaHHBIX 10 BRIOpaHHOMY Tapu(pHOMY IUIaHy, IpW opraHu3auuu MHTepHeT-coeauHeHus yepes3 cetb Wi-



Fi, ckopocts MuTepHEeT-cOequHeHNs (Mepeaayn JaHHBIX) MOXKET ObITh MEHbBIIE, YeM B BBIOPAaHHOM TapH(pHOM
TUTaHE.

4.3.10. [Ipu  3akmiouenun  JloroBopa  O3HAKOMHUTBCS ¢  Hacrosmumu  [IpaBuiamMu U
Tapudamu/Tapudusivu mianamu Oneparopa.
4.3.11. He coBepmare fAeWcTBHiA, 3aBEIOMO HAmpaBICHHBIX Ha HapyleHHE HOPMaJIbHOTO

¢yHKUMOHUpOBaHUs oOOopymoBanus Omeparopa, Ha TMOJNyYeHHE HECAHKIMOHMPOBAHHOIO JOCTyNa K
ob6opynoBanuto mu Cetn cBsa3u Omneparopa.

4.3.12. Bo Bcex ciydasx, Korjaa B IENsAX OKa3zaHUs Yciayr AGOHEHTY NpeaoCTaBIseTCs JOTHH, apoib
AGOHEHT 00513aH NpeAoTBpaILaTh HECAHKIIMOHUPOBAHHOE MCIIOIb30BAHUE TPETHUMH JIMIIAMU COOTBETCTBYIOIIETO
JIOTHHA, Tapojsi ¥ KOJOBOro clioBa OT ero uMeHH. Eciu mcmonb3yemoe aist nomydeHust Yciayr O0opynoBaHue
UMeeT 3aBOJCKYI0 (HE3aUMIICHHYI0) YYEeTHYI0 3amuch, AOOHEHT 00s3aH H3MEHUTh €€ B HACTPOMKax
OO6opynoBaHusl Ha MEPCOHATBHYIO (OTJIMYHYIO OT 3aBOJCKOW), a TAaKXKe MPHUHATH HEOOXOJMMBIE MEPHI C IIETIbIO
HEOMyIIEHUS TOCTOPOHHETO MOAKII0YeHUs K O00pyI0BaHUIO.

4.3.13. AOGoOHEHT 00s3aH BO3MECTHTH YOBITKHM OmepaTopa B MOJTHOM oOOBeMe (peaipHBIH ymepo u
yIyIIEHHAas BBITOAA), BOSHUKILINE B CBSI3U C BBIHY)KJIEHHBIM IIPHOCTAHOBICHUEM OKa3aHHs Y CIYT'H, BO3HHUKIIETO
M3-3a TIOBPEXICHUS 1/IIN POCTOst 00opynoBanusa OnepaTopa o BUHe AOOHEHTA.

4.3.14. B coorBerctBum ¢ @enepanpasiM 3akoHOM oT 07 aBrycra 2001 roma Ne 115-®@3 «O
NPOTHUBOJIEHCTBUY JieTalIn3aly (OTMBIBAHUIO) JOXO/O0B, TOTYYEHHBIX MPECTYIHBIM IIyTeM, U (PMHAHCHUPOBAHHIO
TeppopusMay (nanee — denepanbHbiil 3akoH Ne 115-D3) AGoHeHT, moanuckBas JloroBop, Mpu HATUYHUH Y HETO
cBeieHuit o0 beHeduumapHpIX Blagenblax, MOATBEpXkAacT, uTo beneduuuapHpie Bmajenblbl AOOHEHTa HE
SBTISIFOTCS JOJDKHOCTHBIMU JIMIIAMU TYOJHYHBIX MEXKIYHAPOTHBIX OpPTaHU3alMi; HHOCTPAHHBIMH ITyOIWYHBIMU
JOJDKHOCTHBIMM JIMLIAMH, UX CYHpyramMu, OJJM3KUMH POACTBEHHUKAMU (POJACTBEHHUKAMU IO IPSMON BOCXOAALICH
U HHUCXOIAIIeH NWHUH (POAWUTEISIMH W JETbMH, NEAYIIKOW, 0al0ymkoil W BHyKamMH), MOJHOPOTHBIMH U
HETMIOJHOPOTHBIMU  (MMEIOIMMH  OOIMMX OTHAa WM MaTh) OpaThssMH W CECTpaMH, YCHIHOBUTEIAMU U
YCHIHOBJIICHHBIMH); JIMIAMH, 3aMEIIAI0IIUMH (3aHMMAIOIIMMH) TOCyIapCTBEHHBIE MOJDKHOCTH Poccuiickoit
Oenepanuu, gomxHOCTH WieHOB CoBeTa aupekTopos LlenTpansuoro 6anka Poccuiickoit @enepaiiuu, J0HKHOCTH
(enepanbHOI TOCYIaPCTBEHHOM CITyKObI, Ha3HAUYEHHE Ha KOTOPBIE 1 OCBOOOXICHHE OT KOTOPBIX OCYIIECTBIISIOTCS
[Ipesuaentom Poccuiickoit ®enepanuu wnu  IIpaButensctBom Poccuiickoit ®denepanuu, TOHKHOCTH B
LleatpansaoM Oanke Poccuiickoli ®Denepanyu, TroCyIapCTBEHHBIX KOPIOPAIMSIX W HWHBIX OpPraHMU3alisX,
co3maHHbIX Poccuiickoit ®exeparmeld Ha OCHOBaHWH (elepalbHBIX 3aKOHOB, BKJIIOYEHHBIE B TIEPECUHH
noiKHOCTeH, onpenensiemsle [Ipesunenrom Poccuiickoit denepaunn.

B ciyqae ecnu beneduinapusie Biagenbubl AOGOHEHTA SBISIOTCS KeM- OO0 M3 BBIMIETIEPEYHCICHHBIX JIUII,
AboHeHT yBenomisier Omeparopa o gaHHOM GakTe mpu 3akiatoueHun [lorosopa u coodbuiaer Oneparopy Oonee
noJpoOHBIE CBEJICHNUS, Kacalouecs JaHHOTO (akra.

I[Momumo »storo, mpu 3akmoueHnd JloroBopa AOoOHEeHT mpenoctapisier OnepaTopy CBEIEHHS O
npezcTaBuTeNsX, beHepunmapHsIx Bianenblax U BeiromonprodperaTensax B ciuenytonieM oobeMe:

* B OTHOILICHHN (PU3HUYECKUX JIUIl — (HaMHIIMIO, UMs1, & TAK)KE OTUYECTBO (€CITM MHOE HE BBITEKAET W3 3aKOHA
WIN HAlMOHAJIBHOTO OOBIYas), TPa)KAAHCTBO, AATy POXKIEHHUS, PEKBU3UTHI JOKYMEHTa, YIOCTOBEPSIOIIETO
JUYHOCTh (HAMMEHOBaHHWE, CEepUsi M HOMEp IOKYMEHTa, Jara BbIa4M JOKYMEHTa, HAUMEHOBaHHME OpraHa,
BBIJABILErO JOKYMEHT, U KOJ TOJApasiesieHus (ecid MMEEeTcs), JaHHble MUTPALMOHHON KapThl (cepus, HOMep
KapTbl, JaTa Hayaja Cpoka MpeObIBaHMS M Jara OKOHYaHHWA CpoKa NpeObIBaHuUS), HaHHBIE JOKYMEHTa,
MOJTBEPIKIAFOIIET0 IPaBO HHOCTPAHHOTO TPaKAaHUHA MITH JiMIa O6e3 TpaKIaHCTBa Ha peObIBanue (ITPOKUBAHKE)
B Poccuiickoit @enepannn (cepust (eciau MMeeTcs) U HOMEp JOKYMEHTa, JaTa Hayana Cpoka JeicTBHS IpaBa
npeOpiBaHNs (TIPO’KMBAHUS), JAaTa OKOHYAHHSA CpOKa JIEHCTBHUS TNpaBa NpeObiBaHUs (IPOXMBAHMA), CBEICHHUS
(ampec) o perucTpanuy MO MECTY JKHTEIbCTBA M O (DAKTHUECKOM MECTE JKHUTENbCTBA (MECTe MpPeObIBAHMS),
UACHTH(PHUKALMOHHBIA HOMEP HAIOrOIJIaTeNIbIINKa (TIPH €ro HATMYHHN);

* B OTHOIICHHUH MOPUAMYECKUX JIMI — HAUMEHOBaHME (TIOJHOE, COKpalleHHoe (eciau HMeeTcs) H
HalMEHOBaHUE Ha HHOCTPAHHOM SI3bIKE (€CITH UIMEETCsI), OpraHu3allMOHHO-TIpaBoBas popMa, HaCHTU(HUKALTMOHHBIN
HOMEp HaJOTOIUIATENbIINKA UM KOJ WHOCTPAHHOW OpraHW3allM, CBEJEHHUS O TOCYAAPCTBEHHOW PETHUCTpPALIUH:
OCHOBHOM TOCYAapCTBEHHBIN pPEeruCTPaiMOHHBIA HOMEp (7151 Hepe3uIeHTa — PErHCTPAlMOHHBI HOMEp B CTpaHe
pETUCTpaIlK), CEpUsi U HOMEp JAOKYMEHTa, MOATBEP)KIAIOIIET0 TOCYIapCTBEHHYIO PETUCTPAINIO, afpec (MecTo
HAXO)KJIEHUs), YKa3aHHBIH B EIWHOM TrOCyZapCTBEHHOM pEECTpe IOPUIMYECKUX JIMIl, MECTO HaXOXKICHHUS,
YKa3aHHO€ B yUPEIUTENbHBIX JOKYMEHTaxX, ajJpec (MEeCTO HaXOXKICHHA) MPEICTABUTENbCTBA, OTACIEHH, HHOTO
000c00IeHHOTO TOApa3feNeHuss Hepe3uJeHTta Ha Ttepputopun Poccuiickoit ®expepauuu mbo CcBeneHHS O
PETUCTpALINU 110 MECTY )KHUTEJILCTBA U O (DAKTUUECKOM MECTE )KUTEIBCTBA (MecTe NpeObIBaHus) HPU3UUECKOTO JTUIA
— YIOJHOMOYEHHOT'0 NPEACTaBUTENS Hepe3uaeHTa Ha Tepputopun Poccuiickoit dexepaunu (Ipy HaIHMYHH);



* B OTHOLIEHUM HHOCTPAHHOW CTPYKTYpbl Oe3 00pa3oBaHMs IOPUIMYECKOrO JIMIIA — HAUMEHOBAHMUE,
peTUCTpalMOHHBI HOMep (HOMepa) (IpH HAJIMYKH), PUCBOCHHBI MHOCTPAHHOW CTPYKType 0e3 oOpazoBaHMs
IOPUINYECKOTO JIMLA B TOCYJapcTBE (HAa TEPPUTOPUH) €€ PETUCTPALWH (MHKOPIOPALWH) MPH pPErucTparuu
(uHKOpIIOpanyn), kKoj (Koasl) (pH HaJTMYUN) HHOCTPAaHHOH CTPYKTYpHI 06€3 00pa3oBaHus IOPHINYECKOTO JIMIA B
rocygapcTBe (Ha TEPPUTOPHH) €€ PETUCTPAaluHU (MHKOPIOpAaLWH) B KauyecTBE HAJIOTOIUIATENBIIMKA (MM HUX
aHaJIOTH), MECTO BEACHUSI OCHOBHOW AEATEIBHOCTH, a B OTHOLIEHUH TPACTOB U MHBIX HHOCTPAHHBIX CTPYKTYp 0€3
00pa3oBaHHs IOPUIMYECKOTO JIMIA C 5 aHAJOTMYHOW CTPYKTypOod WM (pyHKIMEH Takke COCTaB WMYIIECTBA,
HAXOJSIIErocsi B yIpaBlIeHUH (COOCTBEHHOCTH), (PaMIUTHIO, UMS, OTYECTBO (MIPH HaJIW4YWHU) (HAaMEHOBaHHE) U
aj[pec MecTa )KUTEIbCTBA (MeCTa HaXOXKICHHS ) yUpeauTeNel i JOBEPUTETFHOIO COOCTBEHHHKA (YIIPABIISIOIIETO).

4.3.15. AOOHEHT 00s3yeTCsl Ha PEryJsIpHOW OCHOBE, HO HE pEeXe OJHOrO pa3a B ToJi, OOHOBIATh U
npeaocTaBnaTh Oneparopy cBeAeHUs, TOAJSKAIINE YCTAHOBICHNIO TIPU MPpHeMe Ha 0OCIYKMBaHUH, a B CIIydae
U3MCHEHUS] TaKMX CBEeIEHWH WM BO3HMKHOBeHHMs y OrmepaTropa COMHEHMH B JOCTOBEPHOCTH W TOYHOCTH
npenocTaBieHHoii AOoHeHToM HH(popManmu, AOGOHEHT 00s3yeTcsi mpenocTaBuTh OnepaTopy H3MEHEHHBIE
cBeleHUs WM MHGOPMALMIO, MOATBEPKAAIOUIYI0 NEHCTBUTEIBHOCTh MMeroImuxcs y OmnepaTopa cBeleHuil, B
TedeHne 7 (ceMr) pabouymnx JHEHW ¢ MaThl TAaKUX M3MEHEHWH WiH moixydeHus or Omepatopa COOTBETCTBYIOIIETO
3ampoca. B cimyuae nenpencrasienns AGonenTom nH(popmaimu Onepatopy, nHGopMaIys 1o AGOHEHTY CIUTACTCS
O0OHOBIJIEHHOM.

4.3.16. Ilonoxxenuss mynkroB 3.3.14 u 3.3.15 nHacrosmux [IpaBun He HMpUMEHSIOTCSA B Cllydae, €Ciid
AOOHEHT sSBISIeTCS TUIIOM, YKa3aHHBIM B TIOAMYHKTE 2 myHKTa 1 crarbu 7 @enepanpHoro 3akona Ne 115-03, 3a
HCKJIIOUCHHUEM CJIYYacB HAINpaBJICHUA YIOJHOMOYCHHBIM OpPraHoM 3alpoCOB B COOTBETCTBHMU C MOAIYHKTOM 5
nyHkTa 1 crateu 7 enepanpHoro 3akoHa Ne 115-03.

4.3.17. PerynspHo mpoBepsTh M 3HAKOMHUTCA C HWHpOpMaIMeld pa3MENIeHHON B JHUYHOM KaOWHETe
AOOHEHTa ¥ Ha caiiTe oreparopa.

4.4. AOOHEHT UMeeT MpaBo:

44.1. [TomygaTs oT Oneparopa uH(OPMAIHIO, HEOOXOTUMYIO AJIS HCTIOHEHUs [loroBopa, B TOM 4HCIie
uHpopmManuio o peksm3utax OmnepaTtopa, pexxuMe padoThl, Tapudax M OKa3plBaeMbIX YCIyrax, O COCTOSHUH
JUIIEBOTO cueTa AOOHEHTa.

4.4.2. TpeboBaTh ycTpaHEeHUs] HEUCTIPABHOCTEH, TIPETSATCTBYIONINX TTOJIB30BaHUIO Y CITyTaMH, B CPOKH,
YCTAaHOBJICHHBIC ﬂeﬁCTBymmHMH HOPMAaTHUBHBIMH aKTaMHU.

4.43. IIpaBa u oOs3aHHOCTH AGOHEeHTa 1Mo J[oroBopy HE MOTYT OBITH MEpeaHbl APYTHUM JIMaM 0e3
IpeaBapUTEIbHOrO MUCBMEHHOT0 cornacust OnepaTtopa.

444, Yeenomisats Omneparopa 006 M3MEHEHHH aJipeca JOCTaBKU CUETOB B Pa3yMHBIN CPOK C MOMEHTa
€ro U3MeHeHHs JIM00 (MIPU HAJTMYUHM TEXHUUECKOW BO3MOXKHOCTH) uepe3 «JIMuHbIi KaObuHeT».

5. CroumMocTb YcJyr, NOPSiIOK pacyeToB

5.1. Tapudsi Ha Ycnyru

5.1.1. CroumocTth Yciyr, oka3biBaeMbix AOoHeHTy OrmeparopoM 1o Hactosiemy Jlorosopy,
omnpeJeseTcs ASHCTBYIOIIMMH HA MOMEHT OKa3aHMs cooTBeTcTByommx Yciyr Tapudamu Oneparopa. Tapuds
Ha Ycayru yreepxaatorcs: Oneparopom camocrositensHo. Vsmenenue Tapudos npoussoautest OnepaTopom, B
cooTBeTcTBUH C II. 4.2.3. [IpaBui.

5.1.2. [Tpu n3menenun Tapuda B TeueHne nepuoja, 3a KOTOpsId AGOHEHTOM yxe Obllla BHECEHA TIIaTa
3a Ycnyru OnepaTopa, nepes] BBeIeHHEM YKa3aHHBIX U3MEeHeHuH, OnepaTop npou3BoIuT AGOHEHTY IepepacyeT ¢
JIaTHl BBEJICHNUS B JICHCTBHE COOTBETCTBYIONINX H3MEHEHHI

5.1.3. B cnydyae ecnu BHeceHWe HM3MEHeHHH B JOrOBOp MOBIEKIO HEOOXOJUMOCTH BBITIOJHEHHS
OmneparopoM COOTBETCTBYIOIIUX paboT, 3TH paboThl MoyIekaT oriate AOOHEHTOM, 10 WHHIIMATHBE KOTOPOTO
ObuUIM BHECEHBI M3MEHEHHUs B yciioBus JloroBopa, B pasMepe, MPEIyCMOTPEHHOM ACWCTBYIOIIMM Ha MOMEHT
OKaszaHMs coOTBeTCcTBYMomer Yemyru Tapudom OnepaTopa, Ha OCHOBAaHHH CUYETOB, BBICTaBIsieMbIX OrepaTtopom
WJIN UHBIMH YIIOJTHOMOYEHHBIMHU UM JIMLIAMH.

5.2. Cuer Ha Yciyru

5.2.1. OrmepaTop eXeMeCsIIHO TpenocTaBiIsieT AOOHEHTY cUeT 3a Y CIIyTH, OKa3bIiBaeMbIe 1o JloroBopy.
Cuer sBnseTcsl JOKyMEHTOM, B KOTOPOM OTPa)KalOTCs ICHEKHBIE 00s13aTenbcTBa AOOHEHTA.
5.2.2. CueTa Ha OIUIaTy HAIPABIISAIOTCS a0OHEHTY ITyTeM Pa3MEIICHHUS UX B COOTBETCTBYIOIIEM pas3zeiic

JUYHOTO KabuHeTa. CUeT Ha OIIaTy CYMTAETCS JOCTABJICHHBIM C MOMEHTA Pa3MEILECHUS TAKOI'o CUeTa B JIUYHOM
KaOuHeTe aOOHEHTA.

5.2.3. VYreps, HenomydeHue AOOHEHTOM BBHICTaBIEHHOTO OIEparopoM cYeTa W HMHBIX PaCUYETHBIX
JIOKyMEHTOB, B T.4. B CBSI3U C HEBBITIOJIHEHUEM O0sI3aHHOCTH, MPETYCMOTPEeHHOM 11. 4.3.2. Hactosmux [IpaBum, He
ocBoOOXkmaeT AGOHEHTa 0T 00S3aHHOCTH CBOCBPEMEHHOM OILIATHI Y CIIYT.



5.2.4. AOOHEHT MOXXET YTOYHHUTH CYMMy K OIUIaTe 10 TeleoHy CIpaBOYHO — HMHGOPMAIMOHHOTO
oOciykuBanuss Onepatopa, Tu00 (IpU HATUYMU TEXHUYECKOH BO3MOXKHOCTH) uepe3 «JInuHbIld KaOHHET», OO0
00paTUTHCS B IyHKTHI 00CTyKUBaHHA KiareHToB Oneparopa i HOITydeHHs JyOJuKaTa cueTa.

5.2.5. OcHoBaHMEM [Jisl OCYIIECTBJICHUS PACUYETOB SBISIOTCA TOKa3aHHWs 0O0OpYJOBaHUS CBSI3H
Omneparopa, yIUTBIBAIOIIEr0 00bEM OKa3aHHBIX Y CIIYT.

5.3. Croco6 omnatel Ycnyr

5.3.1. Omnara Ycnyr npousBoaurcss AGOHEHTOM exemMecsiuHo Ha ycnoBusax 100% npexomatsl. Bee
JICHEeXXHBIE CPEJICTBA, MoirydaeMbie OnepaTopoM 0T AGOHEHTa B Ka4eCTBE MPeIBAPUTEIHHO OILIATHI, 3aUHCIISTFOTCS
Ha JTUIeBOM cueT AGoHeHTa. EnuHuIieil pacueTHOTO eproaa sIBISICTCS] OOUH KaJeHIapHbIN Mecst. OmepaTop
IPOBOJMT PacdeT CTOMMOCTH (DaKTUUECKH OKa3aHHBIX YCIyr AOOHEHTY MEepPBOro YMCIia Mecsla, CIEAYIOIIEro 3a
OTYETHBIM M OCYILECTBIISIET CIIMCAHNE ACHEKHBIX CPEJCTB C JIUIEBOTO cyeTa AOOHEHTa.

5.3.2. Omnnata Ycnyr npousBoautcsi Abonentom a0 | uncna Pacuernoro nepuoga. Cymma K oruiaTe B
cdeTe 3a YCIIyTH ONpeeNsieTcs, NCX0/Is U3 HAYMCIICHUH 1 CIIOKMBIIET0Cs OCTaTKa Ha Hayano PacyeTHoro nmepuona
u Tiarexeit Pacuetnoro neprona. Ecnu Yemyru oka3eiBaroTcst AOOHEHTY BIEpBbIE, pa3Mep aBaHCOBOTO TIJIaTeX a
3a TepBbIii PacdeTHEIN meprom omnpenenseTcss UCXoa M3 pa3Mepa IpearoraracMoil moTpeOHocTH AOOHEHTa B
VYenyrax. Ecnm cymma aBaHca IPEBBIIIAET CTOMMOCTh OKa3aHHBIX Y ¢y, Oeparop 3auucisieT 00pa3oBaBIIyIOCs
pasHUILy B CUET OIUIaThl Y CIyT B clieaytonieM PacueTHoMm neprojie. AGOHEHT CaMOCTOATEIBHO BEAET KOHTPOIH 32
HAJIMYMEM JIEHEKHBIX CPEJCTB Ha CBOEM JIMIEBOM CUeTe, MOodydas WHPOPMAIHUIO MO TeledoHaM CIpaBOYHO-
nHQOpPMaMOHHOH ci1yk0b1 Oneparopa, B moapaszaeienuu OnepaTtopa, B «JInuHoM kabuHeTe» U T.1.

AOoHeHT 00s13aH BHeCTH Ha JIMIIEBO# CUET IJIATEXKU 3a OIIauMBaeMble YCIYrd B CPOK He mo3faHee 3 (Tpex)
pabouunx mHel ¢ MoMeHTa 3akiroueHus Jlorosopa (eciim nHoe He npexycMoTpeHo JloroBopom). Ha MomeHT Havana
OKa3aHUsl COOTBETCTBYIOMMX Y ciyr OamaHc JIumeBoro cuera JOMKEH OBITH TOCTaTOYHBIM IS OIUTaThl Y cnyr. B
cly4ae WCYepIaHWsl aBaHca OKa3zaHWE YCIYr NpPUOCTAaHABIMBAETCA 0e3 NpPeIBapUTEIbHOTO YBEIOMIICHHS
AOoHeHTa.

5.3.3. B cnyuae, ecnmu Ycnyru yauThiBatoTCA Ha enuHOM JIMiieBoM cuete, Mpu OTCYTCTBHH yKa3aHUS
AOOHEHTOM Ha3HAYCHUS IIJIATE¥kKa, TOCTYNUBIIUE HA eUHBIN JIMIICBO CUET JCHEIKHBIC CPEICTBA PACIIPEICIITIOTCS
B CJIEAYIOLIEM MOpSAKE: B IIEPBYIO OUepe/lb MOraniaeTcs 3a10JKEHHOCTh 110 BCeM Y ClIyraM, BO BTOPYIO O4epenb
CITMCBIBAIOTCA TCKYIIUC IUIaTCIKU 3a yCJ’IYFI/I B 3aBUCHUMOCTH OT BI)I6paHHOI\/'I A6OH€HTOM CHCTCMBI OIINIaThl, OCTATOK
IMOCTYINUBIIUX NCHEKHBIX CPECACTB YUYUTHIBACTCA HAa CITUHOM HI/IHCBOM CUCTC B KaQUCCTBC aBaHcCa.

5.4. ®opma omnaTsl

5.4.1. AOGOHEHT OCYIIECTBISET OIUIaTy YCIyr B Oe3HalIu4HON (opme, depe3 IWYHBIN KaOWHET
pacnonoxenHblii Ha caiite OO0 «Psaxom» www.rdkom.ru.

6. OtBercTBeHHOCTH CTOpOH. IlOpsinok pa3peuieHust Ciopos

6.1. 3a HeBBINOJIHEHHE WM HeHAIJISKAIee UCTIOIHEHUE 00s13aTeILCTB 110 HacTosieMy JJorosopy OnepaTop
u AOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit
®denepanuu

6.2. OnepaTop He HeceT OTBETCTBEHHOCTH 3a cojepaHue HH(opMmaimu, nepenaBacMoil AGOHEHTOM IO
CETSM 3JICKTPOCBSI3H.

6.3. OnepaTop HE OCTaBISAET U HE KOHTPOJIUPYET HH(POPMAIINIO, YCIYTH U IPOAYKTH B ceTrt HTepHeT. Bes
uH(pOpMAIHs, TOBAPHI WIH YCIYTH, IIpejiaraeMbie B ceTH VIHTEpHET, IPeI0CTaBISIFOTCS TPEThUMHU JINLIAMH,
3a fedcTBUsIME KOTOpBIX OriepaTop OTBETCTBEHHOCTH HE HECET.

6.4. Ecnu nHOe HE IperycMOTpeHO 3aKoHOM mitn JJoroBopoM, CTOpOHBI 0CBOOOXKIA0TCS OT OTBETCTBEHHOCTH
3a HapylleHue 00s3aTeNbCTB M0 HacTosmeMy JloroBopy, eciu Hajiexallee UCTIOTHEHHE 0Ka3aJI0Ch HEBO3MOKHBIM
BCJIE/ICTBHE OOCTOSATENHCTB HETIPEOJOTUMON CHIIBI.

6.5. [Ipy HewWcrnomHEHWW WIM HEHaJJIexaleM wucrnoilHeHun OnepaTopoM o00s3aTenbeTB 1Mo orosopy,
npenbsBienne AGorneHToM OnepaTopy NpeTeH3nuu 0 oOpaileHus B CyI sBiIseTcs o0s3aTenbHbIM. lIpereH3nn
AboHeHTa paccmarpuBaioTcs OnepaTopoM B HOPSIAKE U CPOKH, YCTAaHOBJICHHBIE AEHCTBYIOIMMH HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMHU

6.6. B cimyyae HeHCHONHEHHMS WM HEHAMJCKAIIEro UCIOJHEHHS AOOHEHTOM  00s3aTeNbCTB,
MIpeyCMOTPEeHHBIX HacToammM [loroBopom, Ormeparop BIpaBe MPenbsSBUTh UCK B Cyd K AOOHEHTY MO MeECTy
HaxoxeHus: ¢uimana Onepatopa, B 30HE IEHCTBHS KOTOPOTO HAaXOIUTCS aApec YCTAaHOBKHM AOOHEHTCKOTO
000pyTOBaHUS.

6.7. 3ona orBercTBeHHOCTH OriepaTopa OrpaHMYMBAETCS O0OPYIOBAHMEM W/HIHU ceThio cBsi3u OmnepaTopa.
AOOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a NpUHAJUIeXkallee €My M YCTaHOBJICHHOE OKOHEYHOE
00OpyJOBaHHE CBS3W/IMHUM CBS3M TI0 JIOTOBOPY, C OOS3aTENbHBIM COIJIACOBAHMEM YCTAHOBKHU TaKOT'O
o0opynoBanuss B mucbMeHHOM Buzae ¢ Omeparopom (tenedonnsie ammapatsl, ATC u mp.), ecinm Takoe
o0opynoBaHue He nepenaHo A6onenToM OnepaTopy Ui TEXHUYECKOro 0OCIyKUBaHHS B paMKax 3aKJII0UEHHOTO



JIOTOBOpa 00 OKa3aHUHU YCIyr CBs3u. TexHUYecKoe 00CIyKuBaHUEe 000pyIOBaHMS CBA3H/IUHUM CBsI3U AOOHEHTa
ocymectBisiercss OmepatopoM B COOTBETCTBUHU C OTAEIBHBIM JIOTOBOPOM 00 OKa3aHWH YCIYT IO TEXHUYECKOMY
00CITyKHBaHHIO.

6.8. OmepaTop He rapaHTUPYET BO3MOKHOCTH MHPOPMALIMOHHOTO 0OMeHa 7151 AGOHEHTa ¢ TEMH y3JIaMH WK
cepBepaMu, KOTOpbIe BPEMEHHO MJIM MOCTOSIHHO HEJOCTYIHBI yepe3 [ mobanbhayro Cets MHTEpHET.

6.9. Onepatop He Bo3Mmemaer YyOBITKM AOOHEHTY, BO3HHKIIUE TI0 TPUYMHE WCIOIB30BAHUS WU
HEBO3MOYKHOCTH MCTIONB30BAaHMUS MPEJOCTABISIEMBIX €My Y CIIT.

6.10. B ciydae mHe moctymieHus miatexa or AOOHEHTa B YCTaHOBIEHHOM 00beMe W B OTOBOPEHHBIE
HacToswM JloroBopom cpoku, OrmepaTop ocTaBisieT 3a coO00# MpaBo MPUOCTAHOBUTH MIPEIOCTaBIeHHE Y CIIyT, 0e3
JalbHEHIIero nepepacueTa CTOMMOCTH Y CIIyT 3a BpeMsl IPHOCTaHOBIICHUS TIPEIOCTaBIeHUs Y ciryr AGOHEHTY.

6.11. B cnyuae oOnapysxxenus OnepaTtopoM QakTa Mpoaaku Wid rnepeaadyn AGOHEHTOM Y CIIyT TPEThUM
nunaMm (Kak-To MapIIpyTH3alusl WM MPOKCHPOBaHMWE) HE Ha TEPPUTOPUHM MpemocTaBieHus Yciyr, Oneparop
OCTaBIIsIeT 3a CcOOOM mMpaBo mpeKpalieHus mnpenocrtaBieHuss Yciayr AOonenty. Tawke Omepartop MoxeT
noTpedoBaTh BO3MENIeHHs yiiepOa B CyZeOHOM MOpsIKe.

6.12. Omnepatop ocTaBiseT 3a cO00 MPaBO MPHUOCTAHOBHUTH MPEAOCTABIEHUE Y CIIyT, 0€3 JambHeHIIero
nepepacuera WX CTOMMOCTH 3a BpeMs NPHUOCTAHOBICHHUS NPEAOCTABICHUS YCIYyT, B Cllydae OOHapy>KeHUS
BHUPYCHOW aKTHBHOCTH Ha KOMITbIOTepe AGoHeHTa 1l (akToB pacchutkn «Cramay ¢ KoMmibiotepa AOOHEHTa, Jake
€CIIM 3TO MPOMCXOAUT M3-32 BPEIOHOCHBIX MPOTpaMM — « TpOSTHOBY.

6.13. B cnyuae Hapymennss AGOHEHTOM YCTaHOBJICHHBIX TpaBuil, Omeparop ocTaBisieT 3a COOOH MpaBo
NpEeKpaleHus IPeI0oCTaBICHNs Y CIyTH AOOHEHTY.

7. Ilpoumue ycaoBus

7.1. OcobeHHOCTH OKazaHus YCIOyr H TmpenocTtaBieHuss AOoHeHTy OOOpyIHOBaHHS YCTAaHOBIEHBI B
IIpunosxenusax k HactosiuM IpaBunam.

7.2. B ciyuae npotuBopeunsi MeXIy ycloBuAMHU Hactosmux llpaBun u IIpunoxkeHusSIMH K HaCTOSIINM
[TpaBumam, onpeensomuMi 0cOOEHHOCTH OKa3aHus Y CIIYT, a Takxke npeaoctaBieHus Abonenty O6opynoBaHus,
CTOpOHBI YCTaHaBJIUBAIOT, YTO MPUOPUTCTHOC 3HAUCHUEC MMCIOT COOTBCTCTBYIOIIUEC HpI/IJ'IO)KeHI/IH K HpaBI/IHaM,
OIpeAeNoIIre 0COOCHHOCTH OKa3aHUs Y CIIyT U npefoctaBieHus AGoHeHTy O60py10BaHHUS.

7.3. JleiictBue JloroBopa, 3aKJIF0YEHHOT0 Ha ONpPEETICHHbIH CPOK, IPOJIOHTHPYETCS Ha TOT Ke IMEePHOJL, €CIIU
HU oaHa u3 CTOPOH He 3asiBUT O IpeKpalleHuu nercteus Jorosopa. Oneparop BOpaBe CAECNATh TAKOE 3asBICHUE
He MeHee, 4yeM 3a 30 KalleHAapHBIX JHEH 10 OKOHYaHHS cpoka neicTBus JloroBopa, a AGOHEHT — B mo0oe BpeMsl.
KonunyecTBo nposioHranuii He OrpaHUYEHO.

7.4. B cny4asx, mperycCMOTPEHHBIX 3aKoHoAarenbcTBoM P®, wiam B ciaydae HapymieHuss AOOHEHTOM
TpeOOBaHMIA, YCTAHOBIIEHHBIX JJOrOBOpOM, B TOM YHCJIE CPOKA OIJIAThl OKa3aHHKIX Y ciyr, OnepaTop uMeeT IpaBo
IMPUOCTAHOBUTH OKa3aHWE COOTBETCTBYIOUIUX chyr A0 yCTpaHCHHS HapyleHus, IMCbMCHHO YBEAOMUB 00 3TOM
Aobonenta. Ecmu AGOHEHT He YCTpaHHUT HapyIIeHHE B TEUCHHE O MECSIEB C JAAaThl OJYyYCHUS UM MHUCEMEHHOTO
yBenpomieHuss OnepaTopa 0 HAMEPEHHH MPHUOCTAaHOBUTH OKa3zaHue YcCIyr cBsi3u, Oneparop BIIpaBe pacTOPTHYTh
JloroBop B 0IHOCTOPOHHEM HOPSIKE.

7.5. Bo BceM ocranbHOM, 4TO He yperyinupoBaHo [oroBopom u Hactosmumu llpaBunamu, CTOpOHBI
PYKOBOJCTBYIOTCS JIEMCTBYIOLINM 3aKOHOJATENBCTBOM, B ToM uncie @3 «O cBsa3uy, [IpaBuiamu okazanus yciryr
CBSI3U M MHBIMH HOPMAaTHUBHBIMH IIPABOBBIMHU aKTAMH.

8. Aunpec n pekBu3nThl Onepartopa
OO1IIECTBO € OrpaHUYEHHON 0TBETCTBEHHOCTHIO «PAJIKOM»
IOpunnueckuii agpec: 198096, ropon Cankt-IlerepOypr, mopora Ha TypyxTaHHBIE OCTPOBA, 1.6, TUT. A, TIOM. 95
WNHH: 4703158422,
KIIIT: 780501001
OI'PH: 1184704012921
p/c 40702810503000056805
®dunnan «CesepHas crouna» AO «PaiiddaitzeHOaHK»
k/c 30101810100000000723
BUK 044030723
Adpeca, pexsuzumul u meiegonvt unuanoe Onepamopa pazmeuervl Ha caime.



IIpunoxenue Ne 1 x IlpaBunam
okazaHus ciyr cBsazu OO0 «Paaxom»

Oco0eHHOCTH 0Ka3aHHSA YCJIYI CBSI3M CeTH NepeJadyy JaHHBIX, TeJeMATHYEeCKUX YCJIYI CBA3H
1. YcnoBus u NOpAAOK MPEAOCTABICHNS AOCTYNA K YCIyraM CeTH NepeAady JaHHBIX, TeIEMaTHIECKUM YCIyraM
cBsI3U (masee-Yciryrn):
1.1. IIpenocraBnenne moctyna AGOHEHTa K YCIlyraM MPOU3BOIUTCS MPH HATMYMHA TEXHUYECKOH BO3ZMOXKHOCTH
Ha ocHoBaHWH JloroBopa ({omoNMHUTENHHOTO COTNAllleHHs) U OIIaThl AOOHEHTOM €AMHOBPEMEHHBIX IUIaTexen
3a OpraHM3aluio JOCTyna K Yciayram (B TOM ciiydae, eClii TaKue IUIaTeKU MPeycMOTpeHb! JJoroBopoM), a Takxke
noanucanust CTopoHaMu AKTa BBITOTHEHHBIX paboT, ykazaHHOro B 11. 1.8 HacTosero [Ipunoxenus k [Ipasunam.
1.2. Texuuyeckne XapakTEPUCTHKH YCIyTHU:
1.2.1 Texnuueckne IMoKa3aTeNy, XapakTepH3YIOIIIe KaueCTBO YCIyT IO Iepeqade JaHHBIX M TeIeMaTHUeCKUX
YCIYT CBSI3M (B TOM 4YHCIIE IOJOCY IPOIYCKaHWSA JHMHUM CBS3HM B CETH IEpeAayd NAaHHbBIX, IOTEPH IIaKETOB
nHpOpPMalLMY, BPEMECHHBIE 33JCP)KKM IpU Mepefade IaKkeToB HH(OpMaIuy, IOCTOBEPHOCTh Ileperadu
nHGOPMaLUH), TEXHUIECKUE HOPMBI, B COOTBETCTBUH C KOTOPHIMU OKa3bIBAIOTCA TEJIEMATHUYECKUE YCIYTH CBA3U
W TEXHOJOTMYECKH HEpPa3phIBHO CBS3aHHBIE C HUMH YCIyTH, YKa3bBatroTca OmnepaTopoM B 3aBUCHMOCTH OT
WCTIONB3YeMON TEXHOJOTHMH TNpH OpraHu3alud JocTyna K ceTu VHTepHeT B HMH(OPMALMOHHO-CIPABOYHBIX
MaTepuaiax, pa3MelieHHbIx Ha Caiite OnepaTopa u ABJISIOTCS HEOTheMiieMol YacThio Jlorosopa.
1.2.2. Mcnionb3yeMble IPOTOKOJIBI Iepeadn JaHHbBIX: cTek mpoTokoisl TCP/IP.
1.2.3. Bua (tum) O6opynoBaHus: OKOHEYHOE a0OHEHTCKOE 000pyIOBaHHE.
1.2.4. OcHOoBHEIE TpeOOBaHUS TPU MOIKIIOYSHUH W/WiH HacTpoiike OO0OpYIOBaHUS: -HAIMYKE IMPOTPAMMHOTO
obecrniedeHus 1 HeOOXOIMMBIX HHTeP(HEHCOB B 3aBUCHMOCTH OT THIIA ITOIKIIt0oYaeMoro O0opy10BaHHS 1 HATAYHE
JTUCTPUOYTHBA yCTAHOBIEHHOW BEPCUH OTIEPAIIMOHHON CUCTEMBI; - Hamm4aue dnekTponuTtannsg 220B nepemeHHOTO
ToKa K O00pYIOBaHHUIO Yepe3 CTIaKUBAIOIINE (QMIBTPHI JJICKTPOTIUTAHHUSI.
1. 3. [Ipu nonkiroyeHnu U HacTporike O00pymoBaHUs a0OHEHT 00513aH 00ECIICUYUTh BO3MOKHOCTD MOAKITIOUCHHS
OOGopynoBanusi k komnbioTepy 1no uHTepdeiicy Ethernet 10/100/1000 BaseT, mocTynm B HOMEIICHHE IS
WHCTAUISIMN Y CIYT U IOJDKEH OKa3bIBaTh COICHCTBHE B MOHTAXKE PACIPEICIUTENILHON CETH.
1. 4. TpeboBaHUS K OKOHEUHOMY 000pPYIOBAaHUIO — KOMIIBIOTEPY, IPHUHAIeKAIIEMY AOOHEHTY:
1.4.1. Ins mopkmtoueHust K Y cimyraMm AOOHEHT JOJKEeH HMETh pab0TOCTIOCOOHBI KOMIIBIOTED C CETEBOM KapTOH.
1. 4.2. Ha xomnbroTepe AOOHEHTa JOJDKHBI OTCYTCTBOBATH alMapaTHBIE KOH(IUKTHI.
1. 4.3. Ha xommbioTepe AOOHEHTa NOKHA OBITH KOPPEKTHO yCTAaHOBJIEHA orepanuoHHas cucrema (Windows
XP/7/8/10). B cniyuae ycraHoBku Apyrux onepaiuonnbix cuctem (Unix, DOS, OS/2), ab0OHEHT CaMOCTOSATEILHO
OCYIIECTBIISIET HACTPOMKY MPOrPaMMHOTO oOecTiedeHust JUTs MOJKIoueHus K cetu OnepaTtopa.
1.4.4. AGOHEHT IOJDKEH MPEJAOCTaBUTh JOCTYIl K PecypcaM YCTaHOBJICHHOW OINEPAIlMOHHON CHCTEMBI IS
YCTaHOBKH MIPOrpaMMHOT0 obecrieueHus MoJiemMa/ceTeBoi kapThl 1 KoHdurypupoBanus TCP/IP coennneHus.
1.4.5. AOOHEHT JODKEH TMPEAOCTABUTh WHCTAIUIAIIMOHHBIA KOMIUIEKT (JUCTPUOYTHB) YCTaHOBICHHOM
OIIEPALMOHHON CHCTEMBI JJIs1 YCTAaHOBKH Ha €0 KOMITBIOTEp HEOOXOANMBIX JONOIHUTEIBHBIX KOMIIOHEHTOB.
1.4.6. OTBETCTBEHHOCTH 32 BHIIIOJHEHNE JIMIEH3MOHHBIX COTJIAIICHHUH B CBS3H C UCIIOJIb30BAHUEM IPOTPAMMHOTO
o0ecriedeHus] CTOPOHHHUX pa3padoTYNKOB HeceT AOOHEHT.
1.4.7. Omepatop He TPEAOCTaBIsICT W HE PaCHpOCTpaHseT MporpamMMHoe obOecrmedenue. [loctaBka WHOTO
IIpOrpaMMHOI0O oOecrieueHnsi BO3MOJKHA B paMKax OTACJIbHBIX CoTJIaleHu CTOPOH WA HpeIlJ'IO)KeHI/Iﬁ
Omneparopa.
1.4.8. B pamkax JoroBopa Omeparop oOecrnednBaeT MOJKIIOUEHHE K YciayraM M (QYHKIMOHHpPOBaHUE
COEIMHEHHS TOJIbKO Ha KOMIIbIoTepe AGOHEHTa, HEIOCPEICTBEHHO OAKIIIOYEHHOM K KaOeIbHOMY KOMMYTAaTOPY.
Obecneuenne HaCTPOHKN U (YYHKIMOHUPOBAHMS MOAKIIOUEHHS JIOKATbHON BBIYMCIUTENbHON ceTH AOOHEHTa K
y3iny Omneparopa 1100 KOMIBIOTEPA, UMEIOLIET0 JOCTYI K KOMMYTATOPY 4Yepe3 JIOKaJbHYIO BBIYUCIUTEIBHYIO
ceTb, He BXOAUT B npeamet Jlorosopa.
1.4.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a paboTy 00OpyIOBaHHS, MPHOOPETEHHOTO M YCTAHOBJIEHHOTO
AOGOHEHTOM CaMOCTOSTEIBHO (BKJIOUAsl BHYTPUKBAPTUPHYIO BUTYIO MAPY).
1.5. CkopocTh IOCTyIa MO CETH Mepeaadyd NaHHBIX, B TOM YHCJE B CeTh VHTEpHET, 3aBUCHUT HE TOJIHKO OT
TeXHMUYECKUX O0COoOeHHOCTeH Yciyr, mpemocTaBiisseMblx OrneparopoM, HO M OT JSHCTBHHA TPEThHUX JIHUII:
OIIEPaTOPOB CBSA3H, OPraHM3ALMI U JINL, YIPABJISIOUIMX CETMEHTaMH CETH MepeAayn AaHHbIX (ceTn MHTepHeT),
He npuHaIekamux Oneparopy, OT COCTOSHHS 3JIEMEHTOB CETH Iepeladn JaHHBIX (CeTel mepeaayd NaHHbBIX
MPOYUX OIEPAaTOPOB, a TaKXkKe JOCTYIIHOCTH CEPBEPOB M JPYroro CETeBOro 0OOpYyNOBaHUS, C KOTOPHIMU
Ob6opynoBanue ocymecTBisieT oOMeH paaHHbIMM). [lokazaTenu kauecTBa YCHOyr pacnpoCTpaHsIOTCS U



BBINOJNIHAIOTCST OnepaTopoM TOJBKO Ha PeCypchl, paciojiokeHHble Ha cetu Omneparopa. IIpu makcumanbHON
3arpy3Ke CETH YCTAaHOBJICHHE COCIMHEHHS MEXAy Y3JIOM CBA3M CETH TNepenaud JaHHbIX Oneparopa u
abonenTckuM TepMuHanoM (O0opyaoBaHHEM) Ha MAaKCUMAaJIbHO BO3MOKHON CKOPOCTH, HEM3MEHHOCTH CKOPOCTH
oOMeHa JaHHBIMU Ha OPTaHU3YeMOM KaHalleé B TEYeHHE BCEro IEepHOoja MpeNocTaBieHus Yciyr AOOHEHTY, a
TaKXKe MOAKIIOYEHHE K Y3IIy CBSI3M CETH Mepefadydn NaHHbIX oOecrneuynBaercst OmeparopoM IMpH HaIHIUU
TEXHUYECKON BO3MOXKHOCTH.

1.6. O6opynoBaHue nmpeaocTapiseTcss AGOHEHTY B MOMEHT Monmucanus Akrta npruema-nepenadan O0opymoBaHus
Ha CIEeIYIOUINX YCIOBHAX:

1.6.1. Ilepenaya B coOCTBEeHHOCTH (Kymusi-ipoaaxa). Ilepeqada OOopymoBaHus U MPUHAAIEKHOCTEH K HEMY B
COOCTBEHHOCTh OCYIIEeCTBIsIeTCsl B cooTBeTcTBUU C llpmioskenrem Ne 3 k [IpaBmiiam okazaHHsS YCIyT CBSI3H
¢uznueckum munam OO0 «Psakom» u odopmisercss Aktom npuema-nepeaadn Odopynosanusi. O60pynoBanue
MOKeT OBITh TiepesiaHo OnepaTopoM B cOOCTBEHHOCTE AOOHEHTY Ha YCIIOBHAX €TUHOBPEMEHHOTO IJIaTeXa Win
paccpouKH IIaTexa.

1.7. Akt npuema-niepenaun OOGopynoBanus moamnuckiBaercs CTopoHaMu B MOMEHT nofnucanus Jlorosopa o6
okazaHuM ycuyr cBs3u. [locne moanucanms Axra npuema-iepeaadu O00pyI0BaHUS PUCK CIyYaHOMN THOSTH HITH
ciydaiiHoro noBpexaenns ObopynoBaHus HeceT AOOHEHT.

1.8. Ilogxmrouenne w HacTpoiika OOOpyIoBaHHWS, B ciydae BBINMONHEHWS YKa3aHHBIX padot OmepaTtopowm,
oopmisiercst CtopoHaMu AKTOM BBHITIOJIHEHHBIX paboT, KOTOpBIH noanuckiBaeTcss CTOpOHAMK B MOMEHT, KOTa
yKazaHHble paboTel OnepaTopoM BBHIIOIHEHBL. B cityuae oTkaza AGOHEHTa OT MOAMUCAHUS AKTa BBIIOJTHEHHBIX
pabot, AGoHEeHT 00si3aH B TeueHue 1 (0HOTO) AHS C AaThl MONyYSHHs] YKA3aHHOTO AKTa BBITIOJHEHHBIX paboT
npenoctaButh Oneparopy MOTHBHPOBAHHBIM OTKa3 OT €ro MOAMUCAHUS, HA OCHOBaHWUH KOTOpOro CTOpPOHBI
COCTABIISIIOT ABYXCTOPOHHHMH aKT C IepeyHeM HEOOXOANMBIX AOPAa0OTOK M YKa3aHHEM CPOKOB KX BBIITOJHEHHUSL.
Ecnu MoTHBHpOBaHHEI OTKA3 OT MOAMKMCAHUS AKTa BHIITOJHEHHBIX pa0OT B yCTaHOBIICHHBINH CPOK OT AOOHEHTa
He mnoctynun Omeparopy, TO AKT BBIIIOJHEHHBIX pabOT cyHTaeTcs MONNHCAaHHBIM AOOHEHTOM C JaThl
MOJANHCAaHUs AKTa BBIIOIHEHHBIX paboT OnepaTopom.

1.9. OrcyrcTBue y AOOHEHTa POrPaMMHO-AIAPATHOTO KOMIUIEKCA JUIS TOJb30BaHMs Y CIIyraMu He SIBIISCTCS
OCHOBaHHEM MOTHBHPOBAaHHOTO OTKa3a AOOHEHTa OT TOAMUCAHUS AKTa BBHINMOJHEHHBIX PadoT,
npeaycMoTpeHHoro 1. 1.8. Hacrosero [Ipunoxxenus.

2. YcnoBus okazaHus Y ciayr

2.1. HayanoMm oka3anus Yciyr siBASI€TCS:

- IpY NOJKJIFOUEHUH U/WiIK HacTpoiike O00pynoBaHHs TEXHUYECKUMU city:k0amu OnepaTopa — 1aTa IMOANUCAHUS
CropoHamMu AKTa BBIIIOJIHEHHBIX Pa0OT, PUKCUPYIOIIETO JaTy MOAKIIOYCHUS W/UiIU HacTpoiiku O00pynoBaHUs
AboneHTa;

- TpPU CaMOCTOSITEIbHOM TMOJKIIOUYEeHNMH W HacTpoiike OOopynoBanusi AOOHEHTOM — JlaTa aKTHUBAIMU
COOTBETCTBYIOUINX Y cIIyr AOOHEHTaM.

2.2. B nporiecce nosp3oBanus YciyraMu AOGOHEHTY 3arpeliaeTcs:

2.2.1. pa3memath UHGPOPMAIIMIO, PACHPOCTPAHCHHE KOTOPOW OrpaHHUYEHO 3aKOHOAATEIbCTBOM PoccHiickoit
denepanyy, B TOM YUCIIE IPU3BIBOB K HALIMOHAIBHOW PO3HM, HH()OPMALMU OCKOPOUTEIIBHOTO, YTPOXKAIOLIETO,
KJIEBETHUYECKOTO, TOPHOTPa(hUIECKOTO M MPOYETO COJCPKaHUs, HapyIIaloLlel 3aKoHoaaTenbecTBO Poceuiickoit
depepauuu;

2.2.2. pacnpocTpaHsTh WHPOPMAIHIO, OCKOPOJISIOUIYI0 YeCThb, JOCTOMHCTBO M JEJOBYIO PEIyTalHiO0 APYrHX
AOOHEHTOB;

2.2.3. pacmpocTpaHiITh B CETH MarepHajbl PEKJIAMHOIO MM KOMMEPYECKOro COjepKaHus 0e3 BeaoMa u
paspelieHus BIaIeNbleB JIeKTPOHHBIX a/IPECOB;

2.2.4. HapymaTh aBTOPCKHE MpaBa Ha HHPOPMAILIUIO, MPEACTABICHHYIO B CETH;

2.2.5. BMEMUBATHCS B NEHCTBUS Ipyrux AOOHEHTOB MU OOCITY>KHBAIOIIETO MEePCOHANa KOMIBIOTEPHBIX ceTei
(HecaHKIIMOHMPOBAHHBIM JOCTYN K KOMIIBIOTEPaM M HHPOPMAITHOHHBIM UCTOYHUKAM);

2.2.6. wucnonb30BaTh YCIYrd Ui MAacCOBOW pPACCBUIKM HE 3alpOIICHHBIX aJpecaraMd COOOIIEHU
KOMMEPUYECKOI0, arUTALIHOHHOTO U MHOTO XapakTepa (cram);

2.2.7. ucnonp3oBath OOOpynOBaHHE, HE HMEIOIIEE JIOKYMEHTOB O CEpTHU(QHKAIINHU, BBIIAHHBIX B MOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOJIaTeNIbCTBOM PD;

2.2.8. KOMMepYecKOe HCTIOIb30BaHUE Y CIYT IMyTeM UX MEPETPOIaKH C IENbI0 MOTyYeHHs TPUObLIH;

2.2.9. HapymaTh B poILIecce MOIb30BaHUs Y CIlyraMu npaBa u nHTepecsl Oneparopa u Apyrux AOOHEHTOB,
2.2.10. mpousBoauTs nr00bIe aeictBus (DoS-aTaku, reHepanys napasuTHOro Tpapuka U T.I.), KOTOPBIE MOTYT
MPUBECTH K HAPYLICHUIO (YHKLIIMOHUPOBAHUS CETH U CETEBBIX PECYPCOB, Kak Oneparopa, Tak 1 HHBIX Y4aCTHUKOB
cery;



2.2.11. myOIMKOBaTh WM TIEPEIaBaTh JIFOOYI0 HH(POPMAIIHIO WITH IIPOTPaMMHOE 00€CTIeueHNEe, KOTOPOE COACPIKUT
B ce0e KOMIBIOTEpHBIE "BHPYCH" WM CIIOCOOHO HAPYIIUTh HOPMAaIbHYIO Pa0OTy KOMIBIOTEPOB, JOCTYIHBIX
4yepes3 CeTh.

2.3. Ilpu nomnbITKe pa3MerieHust HHpopMauy, TpeaycMOTpeHHOM 1. 2.2. Hactosmero [Ipunoxenus, u (Wim)
COBEpIIEHNUHU JIEHCTBU, IPEeIyCMOTPEHHBIX B 1. 2.2., OnepaTop BIpaBe MPUOCTAHOBUTH OKazaHue Yciyr. [Ipu
sToM OnepaTop UMEET IIPaBO yIAINUTh, OTPEAAKTUPOBAaTh, IEPEHECTH MU 3aKPBITh JI00YI0 MHPOPMALMIO, B
m000€ BpeMsi [0 CBOEMY YCMOTPEHHUIO.

2.4. OniepaTop HE HECET OTBETCTBEHHOCTH:

2.4.1. 3a nroOple 3aTpaThl WM ymepO, MpsIMO WM KOCBEHHO BO3HUKIINE B PE3yJIbTaT€ CaMOCTOATEIHHOTO
nony4yeHus: AGOHEHTOM WHPOPMALUK U Y CIIYT Yepe3 ceTh Mepeaayn JaHHbIX;

2.4.2. 3a ymep0, BO3HUKIINH M0 IPUYMHE HECAHKIIMOHUPOBAHHOTO I0CTYTA TPETHUX JIUI] K pecypcam AOOHEHTa,
B TOM YHCJIE IOCPEICTBOM pasriameHus AOGOHEHTOM peKBU3UTOB J[0oroBopa, IMIIEBOTO cYeTa, Mapois, JOTHHA H
WHOH HH(pOpMaIHy;

2.4.3. 3a ymep0, HaHECEHHBI AOOHEHTY B pe3yibTare ACWCTBUS MPOTPAMMHBIX MPOAYKTOB, IMOIyYEHHBIX
AOGOHEHTOM TTOCPENCTBOM Y CIIYT;

2.4.4. 3a Ka4eCTBO MPEIOCTABIAEMbIX YCIYT B CIIy4asx HCIHOJIH30BaHUS AOOHEHTOM HecepTHU(HUIIPOBAHHOTO
O6opynoBaHus, TPOTPAMMHOTO OOECTiedeHus, 1 HEBBHIOJHEHHS AOOHEHTOM HWHCTPYKIHWH MO SKCIDTyaTalliH
O6opynoBaHusi, a TakKe INPH HENPAaBWIBHOW HAcTpoike AOOHEHTOM MPOrPaMMHOIO M TEXHHYECKOTO
o0ecrieyeHus 10CTymna K Y ciryram;

2.4.5. 3a HOpMaNTbHOE (PYHKIIMOHMPOBAHUE M JAOCTYMHOCTh OTICIHHBIX CETMEHTOB CETH IEpeAayl JaHHBIX, HE
npuHaaexamux Oneparopy;

2.4.6. 3a HecoOmoneHne AOOHEHTOM 3alpeTra Ha TMOAKIIYEHHE K ceTH cBi3u Omneparopa abOHEHTCKOTO
YCTPOKHCTBA, HE COOTBETCTBYIOILEIO YCTAHOBJICHHBIM TPEOOBAHHSM.

2.5. Onepatop He rapaHTHPYET:

2.5.1. BO3MOXXHOCTh MH()OPMALIMOHHOTO 0OMEHA C TEMH Y3J1aMH, CEpBEPaMH, KIMEHTaMH, KOTOPbIE BPDEMEHHO WIIH
MOCTOSIHHO HEJIOCTYITHBI Yepe3 CETh;

2.5.2. Oneparop He MPeIOCTaBIseT HUKAKUX TapaHTHH B OTHOIIECHHH JIIOOBIX TOBApOB, HH(POPMAIIUU U YCIYT,
MOCTAaBJIIEMBIX TPETBUMH JIUIIAMU B CETH Tepeadd JaHHBIX, B T.4. MOCPEACTBAM DPEKJIAMHPOBAHHS B CETH
nepeaayn JaHHBIX, a TAKKe IyTeM peKIaMUPOBaHMs M MIPOIaXK Ha TEJIIEBU3MOHHBIX KaHanax. OnepaTop He Oyaer
HECTH OTBETCTBEHHOCTh 32 JIFOOBIE 3aTPAThl WK YILEPO, MPSIMO WX KOCBEHHO BO3HHUKIIIKE B PE3yJIbTAaTe IOCTABOK
mo0O6HOTO poja.

2.6. OTBETCTBEHHOCTD 3a HEHAAJICXKAIIIEE MOJb30BaHNUE Y CIIyTaMH, a TAKXKE 32 HECBOEBPEMEHHYIO OIIATY HECET
AOGOHEHT, HE3aBUCUMO OT TOTO, KTO U3 M0JIb30BaTEIEH BOCIIOIb30BANICS Y CIIyraMH.

2.7. OTBETCTBEHHOCTh 3a TPEJOCTABICHUE W/WIM WCIIOIb30BAHUE JIMIEH3MOHHBIX KOMHU IMPOrPaMMHOIO
oOecriedeHus: AGOHEHTOM JICKHUT UCKITIOUHTENLHO Ha AOOHEHTE.

2.8. TIpu mosryueHny ano0bl JIMO0 MPU CAaMOCTOSTEIFHOM OOHAPYKEHHUH 3JI0YMBIIIIICHHBIX HITH HEIIPaBOMEPHBIX
neiictBuii AdoneHnTa Oneparop MPOBOIUT U3yUEHHE OOCTOATELCTB TAKUX JICHCTBUI U MPUHUMAET pPEIICHHE O
MPEKpaIeHUH IPEIOCTABICHUS YCIYyT W/WUIK OOpallieHuH B Opraibl OXpaHsl paBonopsaaka. [Ipu kBannpukanun
neiictBuii A6onenTa OnepaTop pyKOBOACTBYETCS:

-IEUCTBYIOIIKUM 3aKOHOATENbCTBOM PD;

-HacTosmKMH [IpaBunaMu v 0OIIETPUHATHIMI HOPMaMU TTOBEJICHHS B CETH;

-TpeOOBaHUSAMH MMOJUTUKH OE30MIaCHOCTH y3J1a epeaayn JaHHbIX Oneparopa;

-KanobaMu MOoCTpaJiaBlIei CTOPOHBI B (hopMe MHChMa, IEKTPOHHOTO TMHChMa, 3BOHKA IO TenedoHy U jp., B
KOTOPBIX IpeJoCTaBieHa HHGpOpMAanus O 3JI0yMBIIUICHHBIX JEHCTBUSAX, NPUYMHEHHH MOPAIBLHOTO WIIH
MaTepuaibHOTO yiiepOa, WM HapyILIEeHWH ACHCTBYIOIIETO 3aKOHOAATENbCTBA. B cilyuyae HEYMBINIJIEHHBIX WU
YMBIIJICHHBIX JIeHcTBUIl AOGOHEHTa, MOBJIEKIIMX CO3JaHUE MOMEXH Ul APYIHX aOOHEHTOB cetd, OmnepaTop
OCTaBJISIET 3a COOOM MPaBO MPEKPATUTD NPENOCTABICHHE Y CIYT O YCTPAHSHHUS IPUYUH TOMEXH MITH OTKIIIOUYHTh
AOOHEHTa OT CeTH.

2.9. OnepaTop UMeeT NpaBo, HO He 00s3aH OCYIIECTBIIATH MIPOBEPKY Tpaduka AOOHEHTa Ha HATMYME BUPYCOB U
JPYTUX BPEAOHOCHBIX IPOTPaAMM.

2.10. TlokazaHuWsi MPOrpaMMHBIX CUETYUKOB IMoOTpeOsieHust Tpaduka Ha y3ne Omnepatopa MO CETEBOMY
MoAKITIOUeHHI0 AGOHEHTa NMEIOT 0e3yCIIOBHBIN MPHOPUTET B IENSIX pacyueTa 3a ImpeaocTaBieHHble AOOHEHTY
Ycyru o OTHOIIEHHIO K CPEJICTBAM ydueTa Tpapuka, UCTIONb3yeMbiM AOOHEHTOM.

2.11. Omnepatop BrpaBe MPUOCTAHABIMBATH OKa3aHWE Y CIYT AJIsl IPOBEJCHHUS PEriaMeHTHO-TIPOQMIAKTUIECKUX
pabot, 0 KOTOphIX coobmiaercss Ha opuuuansHoM caiite Oneparopa w/winu B Jluunom kxabunere. [lepepois B
MPEJOCTaBICHUN Y CIIYT IOMyCKaeTCs Ha BpEMsI TEXHUYECKOro 00CTy)KMBaHUsI K peMOHTa 000pyJOBaHUs ¥ TMHUN
cBsi3u. IlpoBeneHne TEeXHMYECKOTO OOCHYXKMBaHMA M PEMOHTa ocymecTBisieTcs OmnepaTropoM B Yachl



HauMeHbIeld Harpy3ku. [IpoJomKuTeIbHOCTh YKa3aHHOTO TepephIBa He MOXKeT mpeBblmath 3 (Tpex) yacoB B
TedyeHue CcyTok, 1160 6 (Illectr) uacoB B Teuenue PacueTHoro nepuona.

3. Omnata Yenyr

3.1. Omnata Yenyr u padot Oneparopa (npexycMoTpeHHbIX 1. 1.8. Ilpunoxenus) nponzBoanTcss AGOHEHTOM B
MOPSIIKE U CPOKH, TpeaycMoTpeHHbIe [loroBopoM, B T.4. [IpaBunamu.

3.2. EauHOBpEeMEHHBIE TUTATEXXH 332 OPTaHM3ANHNIO0 JOCTyNa K Yciayram (B TOM Ciiydae, €Clid TaKue IUIaTeXH
npexycMoTpensl JloroBopom), AGOHEHT OIUTaYMBAaeT Ha OCHOBAaHWHM CYETa, BBICTaBiieHHOro OmepaTopoM, B
teuerne 20 (qBaAmaTH) KaICHIAPHBIX JHEH C IaThl BHICTABICHUS cdeTa. B cirydae HeomnaTsl eMHOBPEMEHHBIX
IJIaTeXel 3a OpraHm3alMio JOCTyNa K YcIyraM B yCTaHOBIIEHHBIA cpok, OmepaTop BIpaBe OTKa3aTbCsS OT
ucnonHeHus Jloroeopa, B mopsaKe, NpeayCMOTPEHHOM 3aKOHOAATEILCTBOM PD.

3.3. O6opynoBanue, nepeaannoe AOGoHeHTy coriacHo 1.1.6.1. Hactosiero [Ipunoxkenus, AGOHEHT OIJIaYUBACT
Ha OCHOBaHUM cuyeTa, BbIcTaBieHHOTO OmepartopoM. Cpoku M cromMocTh OOOpynOBaHUS OIpeaenseTcs
HorosopoM 1 AkToM npuema-tniepegadan O0opyaoBaHUs, SBISIOUIMMCS HEOThEMIIEMOH YacThio JloroBopa.

3.4. O6opynoBanwue, nepeaanHoe AOGOHEHTY coriacHo 1.1.6.2. Hactosmero [Ipumoxxenusi, AGOHEHT OIIaYUBaET
Ha OCHOBAHHH cUeTa, BbicTaBmsiemoro Oneparopom. Ilopsimok, cpoku 1 pazMep miathl onpezensercs JJloroBopom
n Axtom npuema-tiepeadn OOopymoBaHUS, SBISIONIMMCS HEOThEMIIEMOil YacThio JloroBopa.

4. Ilpouee

4.1. Tlocne monmy4yenus: neHTHHUKAIMOHHBIX AaHHBIX (JIOTMH M Mapoiib) Ui AoCTyma K Yciyram, AOOHEHTY
HEOO0XOIMMO CMEHHUTD NIapOJIH, YCTAHOBICHHBIE TT0 YMOIYaHUIO, HA HOBEIE.



[Mpunoxenne Ne 2 x IlpaBmiam
okazanus ycayr cBsisn OO0 «Pskom»

OcobeHHOCTH NIpeAocTaBIeHNs A00HEHTCKOT0 000PYA0BaHUS

Hacrosmme  OcobOenHocTn  mpemocTaBieHust aOOHEHTCKOro obopymoBanust OO0  «Psmkom»
yctanaBnuBaioT ycnosus nepemaun OO0 «Psnkom» Abonenty OOopymoBaHuS B COOCTBEHHOCTh (KYILIA-
TpoIaxa).

Br16op HeodxoaumocTs nepegaun O0opymoBaHus yKazbiBaeTcss AGoneHToM B JloroBope.

1. VYcnosus kymnu-nponaxu OOopyaoBaHUs

1.1. OO0 «Psnkom» o0s3yercs mepenatb, a AOOHEHT NMPHUHATH B COOCTBEHHOCTh Ha YCIIOBHAX KYILIH-
npoaaxku aboHeHTCKOoe 00opynoBanue (naiee — «O0opymoBaHUE») U 00A3YETCS €TI0 OILIATHTb.

1.2. HaumeHnoBaHue, KOJTHMYECTBO, CEPUHHBIA HOMEp U cTouMocTh O0OpyAoBaHMs yKa3biBaeTcs B JJorosope,
a TakKe B AKTe IpueMa-Tepeads, KOTOPHIH SBISETCS HEOTheMIIEMOU JacThio JloroBopa.

1.3. O6opyznoBanue mnepegaercss Mo AKTy TpUeMa-Tiepelavyd, KOTOPBIA SIBISETCS HEOTHEMIIEMON YacThiO
HoroBopa.

1.4. Cpoxku omutatsl croumoctr Ob0pyAOBaHUS:

a) [lpu npomaxxe OOopynoBaHUS Ha YCIOBUSX €AMHOBPEMEHHOTO IUIaTeXa — OAHOBPEMEHHO C 3aKII0UCHHEM
Horosopa;

0) [Ipu nponaxxe OOOPyMOBaHUS HA YCIOBHSIX PACCPOUKH IIATEKA — B CPOKHU, YCTAHOBJICHHBIE JIorOBOPOM | /MK
B aKTe MpueMa-Tiepeiadn 000pyAOBaHHS.

1.5. B cmyuae nHemcnpaBHocTH OOOpymOBaHWs B TE€UEHHE TapaHTUHHOTO Cpoka AOOHEHT oOpamaercs K
Omneparopy, 1100 B aBTOpU30BaHHBIN CEPBUCHBIN IIEHTP Mpou3BoauTens O0opyaoBaHus.

1.6. B caydyae nmpocpouky UCTIOTHEHUST AOOHEHTOM CBOMX 0053aTEIhCTB 10 yIIaTe KaKUX-TH00 IIaTexKel B
cootBeTcTBHH ¢ | 'padukxom paccpouku, OmepaTop Brpase:

a) MoTpeOOBaTh BHITLIATHI HEYCTOWKH B pazmepe 1 % (OQHOro) OT CyMMBI, IPOCPOUYCHHOM K OIUIATE, 33 KaXKIbIi
JI€Hb IPOCPOYKH;

0) B cily4ae MPOCPOYKU HCIOJHEHMs] AOOHEHTOM 00S3aHHOCTH, IO oriare Oosee yem Ha 30 (Tpuamats)
KaJCHAApHBIX THEW, Takas MPOCPOUYKa CUHUTAETCs CylIecTBEHHOH, n OmnepaTop BlpaBe pacTOprHyTh [lorosop B
OJTHOCTOPOHHEM TMopsAKe M norpedoBaTh Bo3BpaTa OOopynoBanus. Ecaum OOopynoBaHHE K 3TOMY MOMEHTY
yTpaueHO WM CYIIECTBEHHO IOBPEXAECHO, AOOHEHT 00s3aH BbILIATUTH Omneparopy IMOJHYIO CTOMMOCTb
O06opynoBaHus, yka3aHHYIO B AKTe IpHeMa-Tiepejaun, 3a BBIYETOM CyMM, (aKTHYECKH BBIIIaY€HHBIX AOOHEHTOM;

B) notpeboBaTh 0T AGOHEHTa ymjaThl Bceil croumoctn O00pyIOBaHMS OJAHUM IUIATEKOM, 38 BBIYETOM CYMM,
(hakTHUeCKH BBITUIaYeHHBIX AOOHEHTOM. B ciydae npeabsBieHus Takoro TpedboBaHns AGOHEHT 0053aH YIIATUTh
000 «Psaxom» ykazaHHYIO B AKTe pueMa-repeiadi CyMMy IuiaTexa, B Teuenue 10 (necstv) KaaeHAapHbIX JHEH
C MOMCHTA NPCABABICHUA TAaKOI'O TpeGOBaHI/IH.

1.7. Puck cnyuaiiHoi rubenu, ciydaifHOro noBpexaeHus, xumienns O00opy/10BaHus IepexouT AOOHEHTY B
MOMEHT NOJANHCaHUs AKTa IIpreMa-Tepeaayn.

1.8. OO0 «Psankom» oTBewaer 3a HemoctaTku OOopynoBaHusi (32 MCKIIOYEHHEM HEJOCTATKOB,
NepeYrCIICHHBIX B AKTe IpHeMa-Tiepeain), €Cii He JOKaXeT, 4YTo HepoctaTku OO0pyA0BaHHUS BO3HUKIM MOCIIE
ero nepenayn AOGOHEHTY BCIICACTBUE HAPYLICHHWS HOCJIECIHMM NpaBHJ MoJb30BaHusl OOGOpyZOBaHMEM HIIM €ro
XpaHEHUs JIN0O JACUCTBUH 00CTOATEIILCTB HEMPEOJOTUMOM CHIIBI,

1.9. Tapanruiinetii nepuon Ha O60pyOBaHNE yCTAaHABIMBAETCS IPOU3BOTUTEIIEM.

1.10. B Teuenue rapaHTuiiHOro cpoka Ha OOOpyJIOBaHHE, YCTAaHOBJICHHOI'O IPOU3BOIUTEIIEM
O06opyI0BaHus, OCYIIECTRIATh peMOHT O0opyI0BaHMs CuilaMu ipou3BoauTenst O00pyI0BaHuUS.

1.11. B Teuenne rapantuiiHoro cpoka Ha OOOpyZOBaHHME, YCTAHOBJIEHHOI'O IPOM3BOIUTEIIEM
Ob6opynoBanus unu Ilpogasuom, I[lpomasern; ocymiectBiser pemoHT OOOpYAOBaHHMSA CHJIAMHU NPOU3BOAUTENS
ObopynoBaHusl.

1.12. [lokynarens, B ciiyyae oOHapykeHHA HexoctaTkoB B OOOpynoBaHUM, HE OTOBOPEHHBIX
HpOJIaBHOM, IIOMUMO IIpaB, NPEAYCMOTPCHHBIX HACTOANIUM IIPUIOKCHHUEM K HpaBI/IHaM, IMOJIB3YETCA HWHBIMH
npaBaMHu, IPEAyCMOTPEHHBIMU 3aKOHOJIATEIILCTBOM O 3allIUTE MPaB MOTPeOUTENCH.

1.13. [IpaBo cobcTBeHHOCTH Ha O60OpYyAOBaHKE TIEpeX0oanuT K AOOHEHTY ¢ MOMEHTA NOJNICaHns AKTa
npreMa-nepeiadm.



IIpunoxenne Ne 3 k [IpaBunam
okazaHusi ycnyr cBasu OOO

«Psaaxom»
Tapudsbi
CkopocTb YcaoBus CroumocTh
Ha3ssanue Tapuga

nepenavn JaHHbIX NnpeaocTaBJIeHHUsI (py6/mecsim)

[TpakTU4HBIN 50 mOut/c BesnumuTHBIN 350

Homanamit 100 mOuTt/c beznumuTHBIM 500

PaspnekarenbHbIN 150 mOut/Cc besnmumuTHBIN 650

W neanpHblit 200 mb6ut/c be3nmuMuTHBIN 800




